JokymeHT npepoctasneH KoHcynbTaHTINIOC

7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLWMX AOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, o1 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-93, o1 04.06.2018 N 133-9P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
0T 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, o1 11.06.2021 N 170-93,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, o1 05.12.2022 N 478-P3,
o1 04.08.2023 N 474-93)

Hactoawmit 3akoH peryavpyetT OTHOLWEHWA, BO3HMKaloWwMe mexay norpebutenamm w
W3rOTOBUTENIAMK,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NPOAaBLAMMW, BAAJE/NbLAMW  arperatopos
MHbOpMauumn o ToBapax (ycnyrax) MpuM nNpofake TOBapOB (BbIMOAHEHWW PaboOT, OKasaHUM ycayr),
yCTaHaBAMBaET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebUTenel n oKpyKatoLen cpeabl, noayyeHue
MHbopmMaummn o ToBapax (paboTax, ycnyrax) M 06 Mx M3roToBUTENAX (MCMONHUTENAX, NpoAasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKoHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHbIE NOHATUA, Mcnosibdyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHWH, MWMEIOWMI HamepeHue 3aKkas3aTb wuam  npuobpectn nunbo
3aKasblBalolmii, NprMobpeTaoWwmnin NaM UCNoNb3YOWMA ToBapb! (paboTbl, YCAYrM) UCKAOUUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMALWHMX W  WHbIX  HYA, He CBA3aHHbIX C  OCYWECTBAeHWEM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMa HEe3aBUCMMO OT ee OpraHW3auUMoHHO-MPaBoBoOM GOPMbI, a TaKKe
NMHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BoAALLME TOBaPb! AN Peannsaumm notTpebutensam;
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

UCNONHUTENDb - OpPraHM3aunAa He3aBUCMMO OT ee OpFaHM3aLl,VIOHHO-I'IpaBOBO[;1 CI)OpMI:I, a TaKXe
MHAMBMAya}'IbeIﬁ npeanpuHMUMMmaTenb, BblNo/HAKOWMNE pa6OTbI nnn OKa3blBalouwmne ycnayru
I'IOTpe6VIT€‘/'IF|M Nno BO3Me3a4HOMY A0rosopy;
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(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OpraHM3auUMa He3aBMCUMMO OT ee OpraHM3auUMOHHO-NPaBOBON (GOpPMbl, a TaKxkKe
MHAMBUAYANbHBIM NpeanpuUHMMaTENb, peanusyloline ToBapbl NoTpebutenam no AoroBopy Kynau-
Npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) uaum
0653aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBIEHHOM MM MOPALKE, UK
YyCNoBMAM AOroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM 06bIYHO NpeabaBiseMbIiM
TpeboBaHMAM), UK Lensm, Ans KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcs,
AN Lenam, o KoTopbix npoaasel, (McnonHuTenb) 6bln NOCTaBAeH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN A0roBOpa, UAM 0bpasuy U (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnm) no
onucaHuio;

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycayrM) - HeyCcTPaHUMbIM HegoCTaToK MM
HeAO0CTaTOK, KOTOPbIM He MOXKEeT BbITb YCTpaHeH 6e3 HecopasmMepHbIX PACXOA0B WM 3aTPaT BPEMEHM,
WAN BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/E €ro YCTPaHeHUA, UAn apyrue nogobHole
HeaOoCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

H6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
3[0pOBbA, MMYLLECTBA MOTPEbUTENs W OKpy)Kalowel cpedbl MNpu  OObIYHBLIX YC/OBUSX €ro
MCMNO/Ib30BaHUA, XPaHEHWsi, TPaAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNO/NHOMOYEHHanA  M3roToButesiem  (NPoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosuTenem (NpogaBuUOM) MHAMBUAYANbHbIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MANM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHM3auums,
OCYLLECTBAAOWAA ONpefeNneHHyl0 AeATeNbHOCTb, WAW OpraHusauusa, Cco3faHHas Ha TeppuTopun
Poccuiickoli depepaumm msrotosutenem (Nponasuom), B TOM YUCAE MHOCTPAHHbIM W3rOoTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOJHAKOWME OnNpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosuTenem (NpoaaBsuoOM) M YNOSHOMOYEHHbIE UM Ha MPUHATUE U YAO0BNETBOPEeHWe TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKalLero KayecTBa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoOBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUM [AOroBOpa C M3rotoBuTesemM (NpPoAaBLOM), B TOM uucie C
MHOCTPaHHbIM M3rotoBuUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBaeTBopeHue TpeboBaHUI NoTpebuTenell B OTHOWEHNM TOBapa HEHAANEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

MMNOpPTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aUMOHHO-NPaBoBON  dopmbl UK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME WMMMOPT ToBapa A4/14 €ro nocaeadyroulei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaumm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OopraHuM3auMa He3aBUMCMMO OT OpraHM3aLMOHHO-NPaBoBOM  ¢opmbl  AMBO  MHAMBWUAYA/bHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/NbLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCAUTENbHBIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANoXKeHWeM
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHMM L0rOBOPa Kynau-NpoAaskyM ToBapa (AoroBopa BO3ME3LHOMo
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OKasaHuA YyCAayr), 3akAluYuMTb C NPoAaBLOM (MCMOAHUTENEM) AOroBOp KyMAM-NpoAaxu (gorosop
BO3ME34HOro OKasaHWA YCayr), a TaKKe MPOW3BECTM NpenBapuUTesibHYl0 OMNAaTy YKasaHHOro ToBapa
(ycnyrn) nytem HanumyHbIXx pacyeToB NMBO nepeBofa AEHEXKHbIX CPeAcTB BAafenbly arperatopa B
pamKax npumeHaembix ¢opm Oe3HaNUYHbIX PacYeTOB B COOTBETCTBUM C MNyHKTOM 3 cTaTbk 16.1
HacTosiwero 3akoHa n degepanbHbiM 3akoHOM OT 27 utoHA 2011 roga N 161-®3 "O HauMoHaNbHOM
nnaTexKHou cucreme".

(ab3aL BBeaeH depepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pea. PenepanbHOro 3akoHa ot
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpaBoBoe perynanpoBaHue OTHOLEHUI B 061acTh 3almnTbl Npas notTpebutenei

1. OTHoweHMA B 06/1acTM 3alNTbl NpaB NoTpebuTenein peryampyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, gpyriumn denepasbHbIMU 3aKOHaMU (ganee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMU C HUMM WMHBIMM HOPMATMBHbIMW MPaABOBbIMM aKTamu Poccuinckoit
depepauun.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumm He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
NCMONHUTENBHOW BNACTM MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB NnoTpebutenen.

MpaButenbctBo Poccuiickon depepauum BnpaBe wu3gaBaTb A4A noTpebuTens M npogasua
(n3rotosuTens, WUCNONHUTENS, YNONIHOMOYEHHOM opraHuMsauum nnm YNONHOMOYEHHOr0
WMHAMBUAYANIbHOTO NpeanpuHUMaTens, UMnopTepa, BAagenbua arperatopa) npasuaa, obssaTenbHble
NpU 3aKNYEHUN U UCMONHEHMU NYBAMYHbBIX [J0roBOPOB (40roBOPOB PO3HUYHOWM KYMAU-MPOAANKM,
3HeprocHabxeHus, 4OroBOPOB O BbIMNO/JHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-03; B pen. denepanbHOro 3akoHa oOT
24.04.2020 N 144-d3)

Ab3au, yTpatnn cuny ¢ 1 aBrycta 2011 roaa. - ®epepanbHblin 3akoH oT 18.07.2011 N 242-$3.
CraTtba 2. MexxayHapogaHble gorosopbl Poccuiickoin ®egepauum

1. Echm mexayHapogHbiM gorosBopom Poccuiickoit depepaumnn ycTaHOBAEHbI UHble NpaBuaa o
3almMTe NpaB noTpebuteneir, Yem Te, KOTOPble MNPEAYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa mMmexayHapoaHoro A4orosopa.

2. PelweHWA MeXrocygapCTBEHHbIX OPraHoB, MNPUHATbIE Ha OCHOBAaHMW  MOJOXEHUN
MeXAYHAPOAHbIX goroBopoB Poccuiickolh degepauum B WUX  WUCTONKOBAHWMW, NPOTMBOPEYaLLEM
KoHcTutyummn Poccuiickon ®epepaumnmn, He nognexkaT ucnonHeHuto B Poccuitickoit ®epepauymnmn. Takoe
NPOTMBOpPEUYME MOKET BbITb YCTaHOB/IEHO B NOPAAKE, onpeaeneHHOM dpeaepanbHbiM KOHCTUTYLIMOHHbBIM
3aKOHOM.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 08.12.2020 N 429-03)

CraTbna 3. NpaBo notpebuteneii Ha npoceeleHMe B 061acTH 3aLUTbl NpaB NoTpeburenei

1. MNpaBo noTpebuteneir Ha npocBeweHne B 001aCTM 3aWmUTbl NpaB noTpebutenemn
obecneumBaeTca MOCPEACTBOM  BK/IOYEHUA  COOTBETCTBYIOWMX TpeboBaHuulii B deaepanbHble
rocyaapcrTBeHHble o6pasoBaTesibHble CTaHAapTbl M o6pasoBaTenbHble MPOrPaMMbl, a TaKkKe
nocpeacTBOM OpraHM3auun cuctembl MHbOPMaLMM NoTpebutenein ob Mx npasax U 0 HEOBXOAMMbIX
AeNCTBMAX MO 3aluTe 3TUX Npas.

(8 pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa noTtpebuteneil Ha npocseleHne B 06/acTM 3alMTbl Mpas
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notpebuTtenei opraH rocyaapcTBeHHOro Haa3opa ocylecteasetT GOpMUPOBAHME U BeAEHME OTKPbITOTO
M obwenoCTYNHOrO rocyAapcTBEHHONO WMHQPOPMALMOHHOrO pecypca B ob6nact  3awmTbl Npas
notpebuteneit, KayectBa M 6esonacHocTu ToBapoB (paboT, ycayr) B nopsiake, YCTaHOB/IEHHOM
MpasuTenbctBom Poccuiickoit ®epepaumu.

(n. 2 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CraTba 4. KauectBo ToBapa (pa6oTbl, ycayru)

1. Npogasel, (McnonHWUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCNYTy), KAYeCcTBO KOTOPOIrO COOTBETCTBYET AOr0BOpY.

2. Mpu OTCYTCTBMM B [AOrOBOPE YC/NAOBMIA O KadyecTBe ToBapa (paboTbl, ycnyru) npopaasel,
(vcnonHuTenb) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb yCayry),
COOTBETCTBYIOLWMNIN OObIYHO NpeabAB/AemMbiM TPebOBaHMAM U MPUTOAHLIA AN Uenein, Ans KoTOopbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YeETCA.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasey, (MCNONHUTENL) NPU 3aKAOYEHUU AoroBopa bbli noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbiNONHEHMA PaboTbl, OKasaHWA ycayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTb NoTpebutento ToBap (BbINOAHUTL paboTy, OKasaTb ycayry),
NPUrogHbIv 414 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLEAMM.

4. Mpu npogaxe ToBapa no o6pasuy M (uam) onucaHuo npogasel, 06s3aH nepeaatb
notpebuTe o ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKU CAOXHbIX TOBApPOB C MpeaBapuTesibHO
YCTaHOB/IEHHbIMU nporpammamm Aana 9/1EKTPOHHDbIX BbIYNCZIUTENIbHbLIX  MaLlUH I'IOTpeﬁl/ITeﬂPO
obecneunBaeTcA BO3MOMKHOCTb WCMONb30BaTb OTAE/bHblE BUAbI TEXHWYECKU CNOXHbIX TOBapoOB C
npeaBapuTeNbHO YCTaHOBJIEHHbIMKU NPOrPpaMmaMn  ANA  SNEKTPOHHbIX BbIYUCAUTE/IbHbLIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUSA KOTOpbiXx ABAAtoTcA Poccuitckaa Pepepauma mnm apyrue rocygapcrsa -
yneHbl EBpa3sniiCKOro 3KOHOMMYECKOro coto3a. lepedeHb OTAE/bHbIX BUAOB YKa3aHHbIX TEXHUYECKM
CNOXHbIX TOBApPOB, MNOPAAOK COCTABNEHWA W BeAeHWA nepeyHA Mporpamm ANA  SEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHMA KOTOPbIX ABAaAtoTca Poccunitckaa Pepepauma nam
Apyrve rocyfapctsa - 4neHbl EBPAsMIACKOro 3KOHOMMYECKOrO COt3a M KOTopble AO/XHbI 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK MX NpeaBapuTeNIbHOW YCTAHOBKM, BKAtOYasa TpeboBaHMA K
dYHKLUMOHNPOBaHMIO, onpegenatotca MNpasutenscteom Poccuiickon ®epepauymm.

MpeaBapuTeNbHO YCTAHOBNEHHbIE MPOrPamMMbl ANA SNEKTPOHHbIX BbIYUCAUTENbHbBIX MALUWH,
ucnonb3yemble notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CNOXHbIX TOBApPOB ANA [0CTyna K
MHbOPMaLMKM Ha cailTax B MHGOOPMALMOHHO-TENNIEKOMMYHUKALUMOHHON ceTn "UHTepHeT", A0MXHbI
obecneumBaTb BO3MOMKHOCTb WCMNO/Ib30BaHWA 6€3 [OMOJSIHUTENbHBIX HACTPOeK (Mo  yMosYaHuio)
NMOWUCKOBOWM CUCTEMbI, CTPAHOM NPOMUCXOXKAEHMA KOTOPOI ABnseTcAa Poccuitckas degepaumnsa uam apyrue
rocygapcrea - uneHbl EBpa3sMinicKoro SKOHOMMYECKOro cO3a, B NOpAAKe, YCTaHOBNEHHOM
MpasutensctBom Poccuiickoin Pepepauun. TpeboBaHUA K YKa3aHHOM NMOMCKOBOM cuCTEME U MOPAJOK ee
onpeaeneHua yctaHasameatotca NpasuTtensctBom Poccuiickoin Pepepaumn.

MpeaBapuTeNbHO YCTAaHOB/EHHbIE MNPOrPaMmbl ANA 3JEKTPOHHbIX BbIYMCAWUTENbHbBIX MallWH,
ncnosb3yemble NoTpebuTenem Ha OTAENbHbIX BMAAX TEXHWYECKU C/IOMHbIX TOBApPOB, AO0/IXHbI B TOM
yncae BKAKYATb NPOrpaMmmy ANA 3NEKTPOHHbIX BbIMMCAUTENbHBIX MALLWH, KOTOpan nNpeaHasHavyeHa gna
MoucKa, MNPOCMOTPa M NpUOBpPeTeHUA NpPorpaMm AAA 3SAEKTPOHHbIX BbIYUCAUTENbHbLIX MaLUWH,
NPUMEHAEMbIX NOTPEBUTENAMM C MUCMOMb30BaHNEM TEXHUYECKU C/IOMKHbIX TOBAapoB (4anee - eAmHbIN
MarasvH nNpUAoOXKeHui), n ¢YHKUMOHMPOBAHNE KOTOPOWM OCYLLECTBAAETCA C YYETOM OCHOBHbIX
NPMHUMMNOB, YyTBEPXKAAaeMblXx deaepanbHbIM OPraHOM WCMOIHUTENbHOW BAACTM, OCYLLECTBAAIOLMM
dYHKUMM no BblpaboTKe W peanusaumMyM rocy4apCTBEHHOW MNOAUTUKM M HOPMaTMBHO-NPABOBOMY
perynvpoBaHuio B cdepe MHOOPMALMOHHBIX TexHonorni. dPeaepasnbHblii OpraH WCMOJAHUTENbHOWM
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BNACTW, OCYWEeCTBAAWMA GYHKUMM MO BbipaboTKe M peanmsaummn rocyaapcTBEHHOW MOAUTUKU U
HOPMaTUBHO-NPaBOBOMY PeryMpoBaHunio B chepe MHGOPMALMOHHBIX TEXHONOTNM, TaKKe yTBep:KaaeT
nepeyeHb NPOrpamMmm AN 3NEKTPOHHbIX BbIMUCAUTENbHBIX MALUWH, pa3MeLLaemMbiX B e4MHOM marasmHe
NPUNOXKeHNIN B 06s3aTeIbHOM NnopAaKe.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oOT 14.07.2022 N 266-93)

(n. 4.1 BBegeH dPegepanbHbiM 3akoHOM 0T 02.12.2019 N 425-93 (pea. 22.12.2020))

5. EcM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNOpAAKE MpPeAyCMOTpeHbl o06s3aTefibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTeNnto ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI 3TUM TPebOBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o0693aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa cnyXb6bl, CpoKa rogHocTM ToBapa (paboTbl), a TaKKe rapaHTUMIMHOrO CpoKa Ha
ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHaYeHHblH A1A AJUTENbHOFO WMCMO/Ib30BaHWUA, U3rOTOBUTESb
(ucnonHWTENb) BNpaBe ycTaHABAMBATb CPOK CAYXObl - nepuoa, B TeYeHMe KOTOPOro M3roToBuTeNb
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMNOIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 3a CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLEero 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutenb) o6a3aH ycTaHaBAMBaTb CPOK CAy»Kbbl ToBapa (paboTbl)
O/IUTENIbHOTO MO/Ib30BaHWA, B TOM YMC/IE KOMIIEKTYIOWMX WU3AENUin (getaneit, ys3nos, arperartos),
KOTOpbIE MO UCTEYEHUN ONpeaeeHHOro Nepmnoaa MoryT NpeAcTaBAATb ONACHOCTb 418 XKU3HK, 340P0BbA
noTpebuTtens, NPUYUHATL BPEe ero MMYLLECTBY UK OKPYXKaloLWwen cpeae.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyk6bl ToBapa (paboTbl) MOKET UCUNCAATLCA eAUHULAMU BPEMEHM, A TAKKE MHbIMU
eAMHULAMM U3MEPEHUA (KMIoMeTpammu, MeTpamu M NPOYMMM eaAMHULAMM U3MEPEHUA ncxods U3
dYHKUMOHaNbHOTO HasHayeHus ToBapa (pesyabTata paboTsbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, Ha npoAyKTbl MuTaHWA, napproMepHO-KOCMETMYECKME TOBapbl, MEeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM WU  UHble NoAobHble ToBapbl (paboTbl) M3roToBUTENb (MCMONHWUTENb) 06A3aH
yCTaHaBAMBATb CPOK rOAHOCTM - MNepuog, MO WMCTeYeHUM KoToporo ToBap (paboTa) cumTaercs
HENPUroAHbIM A48 UCNOAb30BaHNA NO Ha3HAYEHMIO.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaaxka ToBapa (BbINOJHEHME PabOTbl) MO UCTEYEHUU YCTAHOBNEHHOIO CPOKa rogHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe paboTbl), Ha KOTOPbIN A0NAKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLyaeTcs.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/iyyae obHapy)KeHusa B ToBape (paboTe) HeasocTaTKa M3roToBUTENb
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHas OpPraHM3aumMa WM YNoJIHOMOYEHHbIN WHAMBUAYA/bHbINA
npeanpuvHMMaTeNnb, MUMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebuTens, yCTaHOBJ/IEHHbIE
cTaTbaAMK 18 1 29 HacToAuwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNnb BrnpaBe MNpuUHATL 06A3aTeNbCTBO B OTHOWEHWMM  HeAoCTaTKOB  TOBapa,
OBHAPY’KEHHbIX MO MCTEYEHUM YCTAHOBJIEHHOTO MM rapaHTUMMHOrO CpoKa (monosiHuTenbHoe
06A3aTenbCTBO).
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(ab3aL, BBegeH deaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopepikaHue [ONONHUTENbHOTO 06s3aTenbCTBa  U3roTOBUTENA, CPOK AeWCTBMA  TaKoro
obs3aTenbcTBa M NOPAJOK OCylWecTBAeHMA noTpebuTenem npas no Takomy o6A3aTenbcTsy
onpeaenaoTca U3roToBUTENEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. Mpopasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIHbLIA CPOK, €CANM OH He YCTaHOBJ/EeH
N3roToBUTENEM.

Mpoaasel, Bnpase NPUHATL 06A3aTe/IbCTBO B OTHOLLEHUN HEA0CTaTKOB TOBapa, 0bHaPY»KEHHbIX Mo
NCTEeYEHUN rapaHTMINHOIO CPOKa, YCTaHOB/IEHHOTO U3roTOBUTEIeM (A0MNoNHUTEbHOE 0653aTeNbCTBO).

CopeprkaHue JONoONHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMSA TaKoro 06a3aTenbCTBa
M NOpAZOK OCYLLECTB/IeHNa noTpebuTenem Npae No TakoMy o0643aTeNbCTBY ONpesensaoTcs A40roBOpoM
MeXay notpebutesnem n NPOAaABLOM.
(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEeAOCTaTKM TOBapa, OOHApyKeHHble B
TEeYEeHMe CPOKa AeNCTBUA JONONHUTENbHOIO 0653aTeNbCTBa, B COOTBETCTBUM C ab3aLLem BTOPbIM MyHKTa
6 cTaTbyM 18 HacToAwWero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNOJIHUTE/IbHOIO 06513aTe1bcTBa
- B COOTBETCTBUM C NYHKTOM 5 cTaTbmn 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. O6A3aHHOCTb M3roToBUTEeNs obecneynMTb BO3MOMKHOCTb PEMOHTa U TEeXHUYECKOoro
obcnykuBaHua ToBapa

MN3rotoButenb, 06asaH obecneynTb BO3MOXKHOCTb MCMO/b30BaHUSA TOBapa B Te4yeHMe ero CpokKa
C!'Iy)K6bI. Ana aTon Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOoE OGC!’IV)KMBaHMe TOBapa, a
TaKXe BbINYCK M MOCTaBKy B TOpProsble M PeEMOHTHblE OpraHM3auun B HEO6XO,EI,MMbIX ana pemMoHTa u
TEXHUNYECKOTIO O6CI'Iy)-KMBaHMF| obbeme U dACCOPTUMEHTE 3aMNacCHbIX yactem B TeyeHue CpOKa
npon3soAacTBa TOBapa U nocne CHATUA ero ¢ npon3sBoAacTBa B Te4eHUe CpPOKa CI'IY)K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B TeHeHne OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

CraTtba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutenb MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 06bIYHbBIX YCNOBUAX €ro
MCMNO/Ib30BaHWUA, XPaHEHUs, TPAHCMOPTUPOBKU U yTUAM3AUMKM Bbln H6e3onaceH ANA KU3HW, 340POBbA
noTpebuTens, oKpyKatoLeln cpeapl, a TakKe He NPUYMHAN Bpe MMYLLECTBY noTpebutensa. TpeboBaHus,
KOoTopble A0/IXHbl obecneumBaTb 6e3onmacHOCTb ToBapa (paboTbl, ycayru) ANSA KU3HUM M 340PO0BbA
notpebuTtens, OKpyXalwwel cpedbl, a TaKXe MpefoTBpalleHne MPUUYMHEHUA Bpeda WMYLLEecTBy
notpebutens, ABnsoTcA 06A3aTe/IbHLIMU M YCTAaHABAMBAKOTCA 3aKOHOM WM B YCTaHOBAEHHOM MM
nopagke.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTeNb (McnonHMTenb) 06a3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHme
YCTaHOB/IEHHOrO CPOKa CAY*K6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAWEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) He
YyCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneunTb HesonacHocTb ToBapa (paboThl) B
TeyeHue AecATU NeT co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpen, MPUUYMHEHHbIN  KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), MOANENKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.
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3. Ecam pgna  6e30MmacHOCTM  MCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaAHCMOPTMPOBKM U yTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),
M3roToBUTENb (MCMONHUTENL) 0653aH yKasaTb 3TW MpPaBwW/a B CONPOBOAWUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM MHbIM cnocobom, a npoaasel, (MCnosHUTENb)
06s3aH [0BEeCTN 3TM NpaBuIa 40 CBeAeHUA NoTpebutens.

4. Echm Ha ToBapbl (paboTbl, yCAyrM) 3aKOHOM UKW B YCTAHOB/IEHHOM MM MOpPAAKE YCTaHOB/EHb!
obna3atenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A1A KU3HU, 340P0OBbA NoTpebutens,
OKpY)KaloLWen cpeapl M NPeaoTBpalleHne NPUYMHEHUA Bpesa MMYLLLECTBY NOTpebuTens, cooTBeTCTBME
TOoBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUAM MoANEXUT 06A3aTe/IbHOMY MOATBEPNKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M MHbIMW MPaBOBbIMK aKTaMU.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaetca npogaxa ToBapa (BbiNnosHeHMe paboTbl, OKasaHue ycayru), B TOM uucC/e
MMMNOpPTHOro ToBapa (paboTbl, ycnyrn), 6e3 mHpopmaumm 06 obAsaTenbHOM NOATBEPKAEHMU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NyHKTe 1 HACTOALLEN CTaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcA npojarka ToBapa, B TOM 4WUC/e WMMOPTHOrO TOBApa, COAEep)Kalliero
nHbopmaumio, 3a pacnpocTpaHeHWe KOTOPOM NpenycMOTpeHa aAMUMHWUCTPATMBHAA WAW Yro0BHasA
OTBETCTBEHHOCTb.

(n. 4.1 BBegeH deaepanbHbiM 3akoHoM OT 05.12.2022 N 478-93)

5. Ecan ycraHoBAeHO, 4TO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpPaBuA
NCMO/Ib30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WAM MOXKET
MPUYUHUTD BPEes, *KM3HWU, 340P0BbI0 M MMYLLECTBY MOTPebuTeNs, OKpy»Kalollei cpeae, U3roToBUTENb
(vcnonHuTens, npoaasel) 06A3aH He3ameaNMTeIbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio)
[0 YCTPaHEHMA NPUYUH Bpeda, a B HE0bXoAMMbIX Cy4asax NPUHATL MepPbl MO U3bATUIO ero u3 obopoTa U
OT3bIBY OT NoTpebutensa (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. [pM HEBbINOJHEHUN M3rOTOBUTENEM (MCMONHUTENEM) 3TOM
0653aHHOCTN YNOJIHOMOYEHHbIV denepasnbHbli OpraH UCNONHUTENbHOM BNACTU NMPUHUMAET Mepbl Mo
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTpebutens uau
notpebuTtenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoit ®eaepaumu.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-03)

Y6bITKM, NPUUMHEHHbIE NOTPEBMTENO0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHMWIO U3roToBUTEIEM (MCMOAHUTENEM) B MOSIHOM 06beMe.

6. YTpatun cuay. - PeaepanbHblit 3aKkoH o1 21.12.2004 N 171-93.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 nsrotoeuTene (McnonHuTeNe, NPoAaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenp Bnpase noTpeboBaTb NpPeAOCTaBAEHUA HeobXoAMMOM U [AOCTOBEpPHOM
nHpopmaummn 06 msrotosutene (McnoaHuTeNe, NPoaasLUe), pexume ero paboTbl U peannsyembix UM
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMAUMA B HarnagHoM M goctynHon dopme
[0BOAMTCA [0 cBeAeHMA noTpebuTenein nNpu 3akAOYEHUM AOrOBOPOB KYNAU-MPOLAXKM U AOTOBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMKU B OTAENbHbIX cdepax obCayKMBaHUA
notpebutenei, Ha PycCKOM f3blKe, @ LOMONHUTE/IbHO, MO YCMOTPEHMUIO M3roTOBUTENA (MCNONHUTENs,
NpoZaBua), Ha roCcyAapcCTBEHHbIX A3blkax cybbekToB Poccuitickoi depepauun M pogHbIX S3blKax
HapogoB Poccuiickot Pepepaunu.
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3. YNonHOMOYEHHas opraHM3auma MAM YrNoAHOMOYEHHbIA MHANBUAYANbHbIN NpeanpuHUMaTENb
no TpeboBaHMIO noTpebutens o06fA3aHbl NPeAoCTaBUTb MNOATBEPMKAEHME CBOMX MOJIHOMOYMA,
BbITEKAIOLLMX U3 3aKNOYEHHOT0 UMW AOrOBOpPa C M3roToBUTENEM (NPoaaBLoMm).

(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHdopmauua 06 usrotosutene (McnonHutene, npoaasLe, BAagesblie arperatopa)
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotosuTenb (McnosHuTeNb, nNpogasel) o06s3aH [A0BECTM A0 CBeAEHUs noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEM OpraHu3aLMu, MecTo ee HaxoxKaeHua (agpec) u
pexum ee paboTbl. Mpogasel, (MCNONHUTENB) Pa3MeLLLAeT YKa3aHHY0 MHGOPMALLMIO Ha BbIBECKeE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npojasel) - WMHAMBUAYANbHbIM NpeAnpUHMMATENb - [OJIKEH
npeaocTaBuUTb NOTPEBbUTENIO MHPOPMALIMIO O TOCYAapCTBEHHOW perucTpaumMm M HauMeHOBaHUM
3aperncTpUpoBaBLLErO ero opraHa.

M3rotoBuTens (npopaseu) o06s3aH [oBecTM [0 CBeAeHMA noTpebutens  ¢GpuUpmeHHoe
HauMeHoBaHWe (HaMMEHOBAHWE), MECTO HaxoXAeHus (agpec) u pexum paboTbl YyNnoJHOMOYEHHOW
OpraHun3aLmMm UanM ynoNHOMOYEHHOTO MHANBUAYANbHOTO NPeanpPUHUMATENS.

(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHn3auus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B CAyyae obpalleHus noTpebutens obA3aHbl AOBECTM A0 ero ceBegeHua MHbopmauuio o cebe u
nsrotosutene (npoaasue) (pupmeHHoe HaumeHoBaHWE (HaMMEHOBaHME), MeCcTo HaxoXaeHua (aapec),
peXMm paboTbl, rocyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN PUAUYECKOTO AULa,
damununio, nma, OTYeCTBO (ecan MmeeTcs), rocyAapCTBEHHbIA PErnmcTpaLnoHHbI HOMep 3anucu o
rocyaapcTBeHHOMN perucTpaumm GpusnMYeckoro nuLa B Kayectse MHAMBUAYANLHOrO NpeanpuHumaTens).
YNoNHOMOYEHHAn OpraHU3aumsa Uan YNoJHOMOYEHHbIN UHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[OBECTU [0 cBefeHua notpebutenen nHpopmaumio o cebe nNocpeacTBOmM ee pasMelleHUs Ha CBOEM
cante B MHPOPMALLMOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT", nHbopmaunto o6 nsrotosutene
(npopaBue) nocpeAcTBOM pasmeLleHNs Ha CBOEM caiTe B MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHpopmaumio 0b n3rotosutene (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa o6s3aH A0BecTM A0 cBeAeHUsA noTpebuteneit MHPopmaumio o cebe u
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWe (HaMMeHOBaAHWE), MECTO HaxoXaeHua (agpec),
pernm paboTbl, rocy4apCTBEHHbIN PErucTpaLMOHHbIA HOMEpP 3anNuUcK O CO3AaHUN PUANYECKOTO NNLa,
dbamunmnio, Ums, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PErucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMmaTtens), a
TaKKe 06 MMEeLWMXCA M3MEHEHUAX B yKasaHHOW MHpopmauuun. Bnageneu arperatopa AoBOAMT A0
cBegeHun notpebutenen wuHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3MellleHUs Ha CBOMUX caiTe M (Mnu) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHPOpMaUMIo 0 NnpoaaBLe (McnonHUTeNe) BRageneL, arperatopa Bnpase 4OBecCTU 40
cBefeHun noTtpebuTeneid NocpeacTBOM pasMellleHUs Ha CBOMX calTe U (MaM) cTpaHuue caiTa B
MHPOPMaLNOHHO-TENEKOMMYHUKALUMOHHOM ceTh "UHTepHeT" CCbI/IKM Ha CcaliT Npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKaLMOHHON ceTn "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTenb) 0bA3aH NPeaoOCTaBUTb BAaLe/bly arperatopa U pPasMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
OO0CTOBEpPHY0 MHPopmaumto o cebe, ykasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyuyae, ecam
UMETCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCNONAHUTENb) 00si3aH B TeYeHWe OAHOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHMUI coobwuTb BAagenbly arperatopa o6 3Tux
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U3MEHEHMAX U Pa3sMeCcTUTb MX HAa CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOW CeTu
"MnTepHeT" (npu ero Hannunu). Bnagenewy, arperatopa 06583aH BHECTM 3TN U3MEHEHMA B MHGOPMALMIO O
npoaasue (McnonHuUTeNe) B Te4eHMe 04HOrO paboyero AHA, ecan pasmelleHne yKkasaHHOM MHbopMaumn
OCYLLECTBNAETCA Ha CaliTe BAagenbua arperatopa v (Mam) ero crtpaHuue cakita B MHGOPMAUNOHHO-
TeNeKOMMYHUKAUNOHHOM ceTn "UHTepHeT".

(n. 1.3 BBegeH deaepanbHbiM 3akoHoM OoT 29.07.2018 N 250-93)

2. Ecnn Bug, OeATeNnbHOCTU, OCYLLECTBAAEMbI U3rotoBuTenem (UCnosfHuTenem, NponaBLOM),
NOANEXUT JIMLLEH3UPOBAHUIO U (MAWN) MUCNONHWUTENb MMEET TOoCYAapCTBEHHYIO aKKpeauTauuio, Oo
cBegeHun notpebutena gomkHa 6biTb AoBedeHa MHpopmauma o BUAe AeATeNbHOCTU U3roTOBUTENN
(ucnonHuTena, npogasua), HoMepe NMLEH3UU U (MIM) Homepe CBUAETENbCTBA O TOCYAAPCTBEHHOM
aKKpeamTaumm, CPoKax AenCcTBMA YKasaHHbIX IMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblaaBLIEM YKa3aHHble INLEH3UIO U (M) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaumn, npeaycmoTpeHHaa NyHKTammn 1 n 2 HacToAWEeN cTaTbM, AO/KHA BbITb AoBeaeHa
0O cBeAeHua noTpebuTeneil TaKkKe MNpPU OCYLLECTBAEHMM TOProBau, ObITOBOTO WM WHbIX BWAO0B
0b6CcnyKnBaHUA NoTpebuTenelt BoO BpEMEHHbIX MOMELLEHMAX, Ha APMapKaX, C IOTKOB U B APYrux Cayyasx,
€C/IN  TOproBns, ObITOBOE W MWHble BMAbl OBCAYXKMBaHMA NOTpebUTeNell OCYLLEeCTBAAIOTCA BHE
NOCTOSHHOIO MecTa HaxoXAeHuWA Npodasua (McnonHuTens).

CraTtba 10. UHdopmauma o ToBapax (paborax, ycayrax)

1. U3roTtoBUTENb (MCNONHUTEND, NpoAaBeL) 06A3aH CBOEBPEMEHHO NpeaoCcTaBAATb NoTpebutento
HeobXoaAMMYI0O W AOCTOBEPHY0 WHPopMaLMio O ToBapax (paboTax, ycayrax), obecrneuynmBaiolLyto
BO3MOXHOCTb MX NpPaBWIbHOrO Bblbopa. Mo oTAeNbHbIM BMAAM TOBapOB (paboT, ycayr) nepeyeHb u
cnocobbl goseaeHus MHbopmauMn Ao noTpebutena yctaHasauatotca [paButenbctBom Poccuinckon
depepauun.

2. Uudopmaums o ToBapax (paboTax, ycnyrax) B 0683aTelbHOM NOPAAKE A0/KHA COAepKaTb:

HaMMeHOBaHME TEXHWYECKOrO pernameHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm O TeXHUYECKOM PeryiMpoBaHuUM U cBugeTenbctylowee ob obasaTenbHOM
NoATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHMA 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHWUU
NPOAYKTOB MWUTaHUS CBELEHMA O COCTaBe (B TOM YMC/ne HauMeHOBaHWE MCMOJIb30BAHHbIX B MpoLlecce
N3roToBAEHMA NPOAYKTOB NUTAHUA NULLEBbIX A06aBOK, BUONOrMYECKM aKTUBHBIX 406aBOK, MHGOPMaUus
O HaAUuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TFE€HHO-UHMKEHEepHO-
MOAMOULMPOBAHHbIX OPraHWU3MOB, B C/y4Yae, eCM COLEPrKaHMEe YKa3aHHbIX OPraHW3MOB B TAKOM
KOMMOHEHTe cocTaBnsieT 6osiee AEBATM AeCcATbIX MPOLEHTa), MULLEBOW LLEHHOCTM, HasHayeHuu, o6
YCOBUAX MPUMEHEHUA U XPaHEHMA NPOAYKTOB MUTaHMA, 0 cCNocobax M3rotToBseHUs roToBbix 6104, Bece
(obbeme), pate M MmecTe M3TOTOB/NEHWMA W YMNaKoBKM (pacdacoBKWM) NPOAYKTOB MUTAHWA, a TaKke
CBEAEHUS O MNPOTMBOMOKA3AHMAX A/1A WX NPUMEHEHWA MpPU OTAENbHbIX 3aboneBaHusAx. lMepeyeHb
ToBapoB (paboT, ycayr), MHGOPMALMA O KOTOPbIX [AO/KHA COLEpKaTb MPOTMBOMOKA3aHMA ANA WX
NPUMEHEHWA NPV OTAENbHbIX 3aboneBaHUsX, yTBep:aaeTcs MNpasuTenbcTBom Poccuiickor ®epepaunm;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LueHy B pybnsx u ycnosua npuobpeTeHus ToBapoB (paboT, ycayr), B TOM uyMcine npu onnarte
ToBapoB (paboT, ycayr) yepes onpeaeneHHOe BpemMA Mocie Mx nepeaadyn (BbINOSHEHWA, OKasaHuA)
noTpebutento, NOAHYD CyMMy, MOAJEXallylo BbinnaTe noTpebutenem, U rpadmk noraweHns 3Toi
CYMMbI;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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rapaHTUIHbIN CPOK, €C/IM OH YCTaHOB/EH;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosus apdekTMBHOro M 6e3onacHoro Mcnosb3oBaHMA ToBapoB. (paboT, ycayr);

nHbopmaumto 06 sHepreTuyeckom apPeKTUBHOCTM TOBAPOB, B OTHOLLEHNWN KOTOPbIX TpeboBaHMeE O
HafMuMM  Takon UMHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBMM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYECKON 3G PEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
M BO3MOXHbIX NOCNEACTBMAX NPWU HEBbINOJHEHUU TaKUX AeNCTBUIA, ecaun ToBapbl (paboTbl) NO UCTeYeHUK
YyKa3aHHbIX CPOKOB NpPeACcTaBAAOT OMacHOCTb A/A XWU3HKU, 340pOBbA U MMYLLLECTBa MoTpebutens uau
CTaHOBATCA HENPUFOAHBIMW A1A UCNONb30BaHMA NO Ha3HaYEHUIo;

agpec (Mecto HaxoxaeHus), ¢GUPMEHHoe HaMmeHOoBaHWe (HanMmeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoJHOMOYEHHOM OpraHM3auMm UAM YNONHOMOYEHHOTO UHANBUAYANbHOMO
npegnpuHUmaTens, UMnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHdopmauuio o6 obAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUA TOoBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHpOPMaLMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINOHEHWNA PaboT, OKasaHMA ycayr);

YKasaHWe Ha KOHKpPEeTHoe /MU0, KoTopoe b6yaeT BbiNoMHATL paboTy (OKasbiBaTb ycCayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYEHME, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKa3aHue Ha UCMno/ib3oBaHue GpoHOrpamm NPy OKasaHWM pasB/ieKaTesIbHbIX YCAYT UCMONHUTENAMU
My3blKa/IbHbIX MPOM3BEAEeHNNA.
(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Echn npuobpeTtaemblit notpebutenem ToBap Obln B ynoTpebneHWn wmAM B HEM YCTpaHAACA
HeAoCTaToK (HeZoCTaTKuM), NoTpebutento foMKHa bbiTb NpeaocTaBieHa MHPopmaums ob sTom.

3. UHdbopmauma, npeaycMOTPeHHaa MyHKTOM 2 HacToAlleh cTaTbW, A0BOAMTCA A0 CBeAEHUS
notpebuTteneit B TEXHMUYECKOW AOKYMEHTaUWUW, npwunaraemol K ToBapam (pabotam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN MHbIM CNocobom, MPUHATBIM A1A OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 oba3aTenbHOM MOATBEPKAEHWUW COOTBETCTBMA TOBApPOB NpeAcTaBAAETC B
nopsake u cnocobamn, KOTOpble YCTaHOB/IEHbI 3aKoHoZaTenbcTBOM Poccuitckon Pepepaummn o
TEXHUYECKOM peryanmpoBaHMu, U BKAKOYAET B cebs cBeAeHUA 0 HOMepe JOKYMEHTA, MOATBEPKAAOLWErO
Takoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3aumm, ero BbiaasBLUen.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblil 3aKkoH 0T 21.12.2004 N 171-P3.

Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexxnm paboTbl rocyAapcTBEHHbIX, MyHULMMNAAbHbIX OpraHU3aLmii TOprosan, 6bITOBOrO U UHbIX
BMAOB 0OCNYyKMBaHUA noTpebutenelr yCcTaHaBAMBAETCA MO PELUEHUIO COOTBETCTBEHHO OpPraHoB

WCMNONIHUTENIbHOM BNaCTU Cy6'beKTOB Poccuiickoi d>e,u,epau,MM M OpraHOB MeCTHOro CamoynpasseHunA.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B cdhepax Toprosoro, 66ITOBOro
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N UHbIX BNO0B O6Cﬂy>KMBaHVIFI I'IOTpE6MT€I'IElZ N HE YKa3aHHbIX B MYHKTE 1 HaCTOFILLI,Eﬁ CTaTbU, a TakKxke
NMHONBUNAOYANbHbIX npe,a,anHmmaTeneﬁ YCTaHaB/IMBaAETCA UMU CaMOCTOATE/IbHO.

3. Pexxum paboTbl npogasua (McnonHUTeNa) aosoaMTCcA A0 CBeAeHUs notpebuteneit U A0MKeH
COOTBETCTBOBATb YCTaHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPoAaBLA, Blajenbla arperatopa)
3a HeHag/1exKallyo nHdopmauumio o ToBape (pabore, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npenocCTaBNeHA BO3MOMKHOCTb He3amegMTeNbHO MOAyYuTb Mpwu
3aK/o4YeHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(ucnonHuTena) BosmeleHns yBObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBIM YKNOHEHWEM OT 3aK/H0YeHUs
[0roBopa, a ecNM AOrOBOP 3aKAHOYEH, B Pa3yMHbIA CPOK OTKa3aTbCA OT €ro UCNOJIHEHUA N NoTpeboBaTb
BO3BpaTa ynjia4eHHOM 33 TOBAp CYMMbl M BO3MELLEHMA APYTrMX YObITKOB.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UcnosiHeHWa aorosopa notpebuTtens 06A3aH BO3BPATUTL TOBApP (pe3ynbTat paboThl,
YCAYIW, eCn 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (McnoiHuTento).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPeAOCTaBMBLUMI MOKyMNaTelo MOJMHOM W  AO0CTOBEpPHOM
MHbopmauumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYI0 MyHKTamun 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE €ro nepenaym noTpebutento BCneacTsmMe OTCYTCTBMA Y HEro Takol MHpopmaumn.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLUMI NOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycnyre) unm npogasue (UCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebutenem
6bl1 3aKA0YEeH [A0roBOP KyMAM-MpoAaxu (4oroBop BO3ME3AHOrO OKa3aHWA YyCayr) ¢ npoaasLOMm
(ucnonHWTenem), HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUUYUHEHHblE MOTpebuTenio BcaeacTBME
npeaocTaBneHna eMmy Takon nHpopmaumu.

Ecan MHOe He nNpeaycMOTPEHO corfalleHMem MexKay Bhadenblem arperatopa M NpoaasLoM
(ucnonHUTENEeM) MM He BbITEKAeT U3 CyLLeCTBA OTHOLUEHUA MeXAy HUMMW, OTBETCTBEHHOCTb 3a
UCNONHEHWE [A0roBopa, 3akAlyeHHoro notpebutenem ¢ NPoaasLOM (MCNOAHUTENEM) Ha OCHOBaHUU
npeaocTaBNeHHON Bnagenbuem arperatopa uHbopmaumMm o ToBape (ycayre) wauv npogasue
(ucnonHuTene), a Take 3a cobaogeHue npas notpebuTenell, HapyLeHHbIX B pe3y/bTaTe nepeaaqn
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpoaoBO/IbCTBEHHOrMO TOBapa
Hajd/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnageney, arperatopa He HeceT OTBETCTBEHHOCTb 33 YObITKM, MPUYMHEHHbIE NOTPEbUTENtO
BC/IeACTBME NPeSOCTaBAEHUSs eMy HeL0CTOBEPHON WM HemnosHOM MHpopmauun o ToBape (ycnyre), B
c/lyyae, eciv Bnagenel, arperatopa He U3ameHsaeT MHPopMaLuuio o ToBape (ycayre), npefoCcTaBieHHyo
NpoAaBUOM (MCNOMHUTENEM) M COAEPMKALLYIOCA B MPEA/IOKEHMM O 3aKAOYEHUM A0roBopa Kynau-
npoAaku (Aorosopa BO3ME3AHOro OKasaHuA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaBMTb TpeboBaHWe K BAageNbly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa BO3Bpallaer
CYMMY NOJIyYEHHOW UM MnpeaBapuTesibHOW onnaThl ToBapa (ycayru) B TeYeHMe AecATM KaneHAapHbIX
AHEeN co AHA npegbABieHuWa noTpebuTenem Takoro TpeboBaHUS NPU OLHOBPEMEHHOM HA/UYUM
clefyroLmMX YCAOBUIA:
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ToBap (ycnyra), B OTHOLWEHMM KOTOPOro noTpebutesnem BHeCeHa NpeaBapuTesibHas Onsiata Ha
H6aHKOBCKUIM cYeT B/lagesblia arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb HanpaBua NpogaBuy (MCNonHUTENo) yBedomseHWe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kynau-npogaxku (4oroBopa BO3ME3ZHOTO OKAas3aHUMA yYCAyr) B CBA3SM C  HapylleHuem
npoAaBuom (McnonHuTenem) obssaTenbCTBa NepesaTt ToBap (OKasaTb yCAyry) B yCTaHOBNEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTenbHOW onnaTtbl ToBapa (ycayru)
notpebuTenb HanpaBnseT BfAaJenblly arperatopa MNoOATBEP)KAEHWE HanpasaeHUs MpoaaBLy
(vcnonHuTeno) ysegomneHnss o6 OTKase OT WCMOJIHEHMA [OroBopa Kynau-npojaxku (gorosopa
BO3Me34HOro OKasaHuA ycayr).

Echm wnHoe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/IbCKOrO WAW  MHOFO  COr/aleHuns
notpebutena ¢ BRagenbLeEM arperatopa, yBeAOMNeHWe npoaasuly (McnonHuTento) ob oTKase oOT
WCNOJIHEHWA [0roBopa KynaM-NpoAarku (AOroBopa BO3ME3AHOIO OKas3aHUA YCAyr) MOXKeT ObiTb
HanpaB/iieHO BAaZeNbly arperatopa, KoTopblli 0653aH HanpaBWTb ero NPoAasLy (MCNONHUTENID).

(n. 2.2 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NMyHKTe 2.2 HacToALLEeN CTaTbW, BNage el arperatopa Brnpase oTkasaTb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOW onnaTbl ToBapa (ycnyru) npu noayyeHuu ot
npoaasua (MCNONHUTENs) NOATBEPXAEHUA MPUHATUA NoTpebutenem ToBapa (OKasaHWsa ycayru) npwm
YC/IOBUW, YTO KOMWA TaKOro NOATBEPKAEHMA Oblna HanpaB/ieHa BAafesblLem arperatopa norpeburento
B TeYEeHWe AecATM KasleHOApHbIX AHEW CO AHA MOMyYeHUs Bragenbuem arperatopa TpeboBaHusa o
BO3BpaTe CyMMbl MpeaBapuTenbHON oniatbl ToBapa (ycnyrun). B cnyyae Hecornacus notpebutens c
npeAcTaBNeHHbIMX BAaZenbLem arperatopa /[oKasaTe/lbCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebutens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHWMM Bpeda KW3HW, 340POBbIO M MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaoCcTaBAeHMsA emy NOJHOM U JOCTOBEPHON MHbOpPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MoOpAAKe, MNpPeaycCMOTPeHHOM cTaTben 14
HacToAwero 3aKoHa, B TOM YuCAe MOJHOIO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX NPUPOLHbIM
0b6beKTam, HaxoAAlMMCA B cOBCTBEHHOCTH (BnageHumn) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

4. Mpu paccmoTpeHnn TpeboBaHMN MNoTpedbuTens O BO3MELLEHUU YObITKOB, NPUUYNMHEHHDbIX
HeAOCTOBEPHOW MAM HeaoCTaToYHO nosHon uHdopmaumeit o ToBape (paboTe, ycayre), HeobxoaMmo
NCXOANTb U3 NPEeANooKeHUA 06 OTCYTCTBMM Yy NOTpebuTens cneumanbHbIX NMO3HAHUI O CBOMCTBaX M
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHUTENA, NpoAJaABLA, YMNO/NHOMOYEHHOM
OpPraHM3auuM waM YNONHOMOYEHHOrO0 MWHAUBUAYANLHOTO nNpeanpuHMMATensa, umnoprepa) 3a
HapyLeHue npas notpeburenem
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npas NoTpebutenein N3roToBMTeNb (UCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHas
OpraHM3aumMa MWAW  YNOSIHOMOYEHHbIN MHAMBUAYANbHbIN MpeaAnpUHMMATENb, MMMIOPTEP) HeceT
OTBETCTBEHHOCTb, NPeAYCMOTPEHHYHO 3aKOHOM W11 AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. EchM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOoTpebutento, noaneskar
BO3MELLLEHMIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIEHHOW 3aKOHOM MK [0rOBOPOM.
(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. Ynnata HeycTtoMku (neHn) wn Bo3MmelleHMe YObITKOB He 0CBO6OXKOAlOT W3roTOBUTENS
(ucnonHuTena, npoaasua, YNOAHOMOYEHHYIO OpPraHM3aumio AU YNOAHOMOYEHHOTO UHAMBUAYANbHOIO
npeanpuvHMmaTens, MMNopTepa) oT UCNOIHEHUA BO3/IOXEHHbIX Ha Hero ob6A3aTenbCcTB B HaType nepes
nortpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  OpraHWsauua UK
YNOJIHOMOYEHHbIN  MHAMBUAYaNbHbIA  MpeanpuHUMaTenb,  umnoptep)  ocBoboxpaeTca  oT
OTBETCTBEHHOCTU 32 HeucnosHeHue 06A3aTenbCTB UK 33 HeHag/exalee UCnosiHeHe o0b6A3aTenbCeTs,
€C/IN JOKAXKET, YTO HeucrnosHeHwe 06A3aTenbCTB UAM UX HEeHaA/exallee WMCMNOJIHEHWE MPOWU30LWIO0
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutena ob ynnate HeyCTOMKM (NeHW), NPeayCMOTPEHHOM 3aKOHOM WM
[OroBOPOM, nogsnexar  yAOBNETBOPEHWIO  U3rotoBuTenem  (MCMONHUTENEM, NPOAaBLIOM,
YNO/HOMOYEHHOM OpraHM3auuen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpUHMMaTenem,
MMnopTepom) B 406POBONLHOM NOpPAAKe.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

6. Mpu yaoBneTBOpeHUM cyaom TpeboBaHUI NOTPebUTeNn, YCTAaHOB/IEHHbIX 3aKOHOM, cyA,
B3bICKMBAeT C W3rotoBUTeNa (MCNONHUTENs, npoAaBua, YMNO/JHOMOYEHHON OpraHusauMm Uau
YNONHOMOYEHHOIO  MHAMBUAYANLHOrO NpeAnpuHUMATENa, UMNopTepa) 3a HecobnogeHve B
[0bpoBO/IbHOM MOpPsAAKe yAOBAETBOPeHUA TpeboBaHM noTpebuTena wrtpad B pasmepe NATbAECAT
NPOLLEHTOB OT CYMMbI, NMPUCYKAEHHOM CyA0M B MN0JIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMem B 3alMUTy NpaB noTpebuTtens BbICTynatoT obLlecTBEHHble 06beAuHEHUs
notpebutenen (Ux accoumaumm, colo3bl) AN OpraHbl MECTHOTO CaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbI B3blCKaHHOTO wWTpada NnepeynciatoTcs yKasaHHbIM 0bbeguMHeHUam (MX accoumaumsam, colo3am)
WA OpraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEA,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLECTBY NoTpebutens BcaeacTBUE
KOHCTPYKTMBHbIX, MPON3BOACTBEHHbIX, PELENTYPHbIX UAM UHBIX HeAO0CTaTKOB ToBapa (paboTsl, ycayru),
NOANIEXKMT BO3MELLEHMIO B NOHOM 06beme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpena, NMPUYMHEHHOrO BC/EACTBME HEeLOCTAaTKOB TOBApa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, MPUYUHEHHbIN XW3HW, 340POBbID WAM  MMYLLECTBY MOTpebutens, MOANEXUT
BO3MELLEHMNIO, eCAN Bpes, NPUYMHEH B TeYeHMe YCTaHOB/IEHHOIO CPOKa CAYKObl UM CPOKa rOA4HOCTM
ToBapa (paboThbl).

Ecnn Ha ToBap (pe3synbTaT paboTbl) AOMKEH ObITb YCTAaHOB/IEH B COOTBETCTBUM C MyHKTamu 2,4
cTaTb 5 HacTosiero 3aKoHa CPOK CAYKObl MAW CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHaA M A0CToBepHana MHPOpMaLUMA O CPOKe CAyXKbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6bin NPOUHPOPMUPOBAH O HEOoBXOAUMbLIX AEWCTBUMAX MO
NUCTEYEHUUN CPOKaA CAYKObl MAM CPOKa FOAHOCTUM M BO3MONKHbIX MOCNEACTBUMAX MPU HEBbINOJAHEHUU
YKasaHHbIX aelcteuiAi, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaseT
OMacCHOCTb AN1A KM3HWU W 340POBbA, Bped MNOANEXMUT BO3IMELLEHWID HE3aBUCMMO OT BPEMEHU ero
NPUYMHEHUA.

(B peq. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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Ecnv B cOOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YCTaHOBW/1 HA ToBap (paboTy) CPOK cny:Kbbl, Bpes, NoANEKUT BO3MELLEHNIO B C/Ty4ae ero NpuYnHeHun B
TeYeHWe [ecaTM NeT Co AHA nepepaun Tosapa (paboTbl) noTpebuTenio, a ecan AeHb Nepenauu
YCTaHOBWTb HEBO3MOKHO, C AaTbl U3rOTOB/IEHMA TOBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

BDEA, I'IpM‘-IMHEHHbIVI Bcneancrtene HeJOCTAaTKOB TOBapa, NoANEXUT BO3MELLEHNIO NPOodaBLOM Uan
n3rotosuTesiem ToBapa no Bbl60py nortepneswero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYTU, NOANEKUT BO3MELLEHWUIO
NCMOJIHUTENIEM.

4. WN3roToBuTeNb (UCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, MNPUYUHEHHbIA KU3HU,
340pOBbI0 UM UMYyLLECTBY NoTpebuTens B CBA3M C MCNO/Mb30BaHMEM MaTepuanos, obopyaoBaHKs,
MHCTPYMEHTOB M UHbIX CPeAcTB, HeobxoAuMbIX A/1A MPOM3BOACTBA TOBapOB (BbiNoJHEHUA pabor,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, MO3BOJIAN YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHUIA BbIABUTL UX
ocobble cBOMCTBA WU HET.

5. U3rotoButenb (McnonHUTeNb, Npogasel,) 0cBo60XKAAETCA OT OTBETCTBEHHOCTU, €CAN AOKANKET,
YTO Bpes NPUYMHEH BCIEeACTBME HENPEOAOAMMON CUbI UKW HApYLLEeHUA NoTpebuTenem yCcTaHOBAEHHbIX
NpaBuA UCNONb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHblil  Bpes, MPUYMHEHHbBIM NOTPebUTeNto BCAeACTBME HAPYLIEHUA W3roToBUTENEM
(ucnonHutenem, npoAaBLOM,  YNOJHOMOYEHHOWN opraHusaumem WAKM  YNOJHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenem, WMMMNOPTEPOM) MNpaB NoTpebutensd, npeaycMoTPeHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuitckolt Pepepaumm, peryampyrowmmm oTHoweHua B obnactm
3aWMTbl NpaB notTpebuteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeLa NPWU HaAMYUN €r0 BUHDI.
Pasmep KomneHcauum mopanbHOro Bpega onpeaensaeTca Cygom U He 3aBMCUT OT pa3mepa BO3MeLLeHuA
MMYLLLeCTBEHHOTO Bpeaa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauua MOpanbHOro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLeHNA
nmyuiLeCTBeHHOro speaa M NoOHeCeHHbIX I'IOTpe6VITEJ'IeM y6bITKOB.

Cratba 16. Hegonyctumble ycnoBuA A0roBopa, ywemiasiowme npasa norpeburens, sanpetbl 1
06a3aHHOCTH, HANaraemble Ha NPoAaBLUa (McnonHUTeNsA, BAagenbua arperaropa)
(8 peq. PepgepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HegonycTMmbIMKM YCNOBMAMW A0rOBOPa, YLWEMAAOWMMM npasa notpebutensn, ABNAOTCA
YC/I0BMSA, KOTOPbIe HapyLIaloT NpaBuaa, YCTaHOBAEHHbIE MEXAYHApPOAHbIMM A0roBopamu Poccuiickol
depepauun, HacToAWMM 3aKOHOM, 3aKOHAMW UM NPUHUMAEMbIMU B COOTBETCTBMM C HUMMU MHbIMK
HOPMaTMBHbIMM NPaBOBbIMUK aKTamu Pocculickoi depepaunmn, peryimpyowmmm oTHOLWEHMA B 061acTu
3aWmTbl NpaB noTpebuTeneit. Hegonyctumble yci0BUA AOroBopa, yWeMAAWMe npasa notpebutens,
HUYTOXKHbI.

Ecnu BKAOYEHME B AOrOBOP YC/AOBUI, YILEMAAOWMNX NpaBa NoTpebuTens, NoBAEKNO NPUUMHEHUE
ybbITKOB MOTpebutento, oHM noasiexaT BO3MELLEHUIO MPOAAaBLOM (M3roTOBUTENEM, UCMOJIHUTENEM,
MMMNOPTEPOM, BNaZleNbLLEEM arperatopa) B NosHOM obbeme B COOTBETCTBMM CO CTaTbel 13 HacToAllero
3aKoHa.

TpeboBaHne noTpebuTens o BO3MELLEHUM YBbLITKOB MOA/NENUT YAOBAETBOPEHUIO B TeyeHue
OEecATN AHel Co AHA ero NpeabaBAeHUs.


consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8EFFAC3224F173ABEAAF0ABCA6A9A2E28B18AAB57A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8FFFAC3224F173ABEAAF0ABCA6A9A2E28B18A8B67A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97E6A83FB82F0F1382CA87FA9EDA055ABA1E0AEE38B18AFB678C111EA54CE59D452AE6D2ABAB7314DA4L4K

KoHcynbTaHTlAOC: NpumeyaHue.

MonoskeHusa cT. 16 (B pea. 3 o1 01.05.2022 N 135-d3), ycTaHaBAMBaOLLME NepedYeHb HeA0NYCTUMBbIX
YCNOBUI [0roBOpa, YLWEMAAKWMX MpaBa noTpebutens, pacnpoCTPaHAOTCA HA OTHOLUEHMS,
BO3HMKLUME U3 paHee 3aKNHUYEHHbIX 40rOBOPOB.

2. K HegonycTUMbIM YCAOBMAM AOFOBOPA, YLLEMAAOWMM Npasa notpebuTtenda, oTHOCATCA:

1) YCNnoBuA, KOTopble NpeaoCTaBNAKOT Npoadasuy (VI3I'OTOBMTEIII-O, ncnonHuTento, yI'IOJ'IHOMO‘-IEHHOﬁ
opraHunsaunn nan ynoaHOMOYeHHOMY UHONBUAYA/IbHOMY NPeANPUHUMATENO, UMNOPTEpPY, BAaAenbuy
arperaTopa) npaBo Ha OAHOCTOpOHHMﬁ OTKa3 OT MCNO/HeHus o0b6s3aTenbcTBa WUAn OAHOCTOPOHHEE
n3meHeHumne ycnosmﬁ obAsaTenbcTBa (npe,u,meTa, LUeHbl, COOKa U UHbIX COrnacoBaHHbIX C ﬂOTpGﬁMTEI’IEM
ycnosm‘ﬁ), 3a MCKAw4YeHunem cny4dyaes, e€C/iM 3aKOHOM WUJIM UHbIM HOPMATUBHbLIM MPABOBbIM aKTOM
Poccuinckol tDep,epau,MM npeaycmoTpeHa BO3MOXXHOCTb NpegocCTtaBieHNA A40roBOPOM TAaKOTro npaea,;

2) ycnosBuA, KOTOpble OrpaHUYMBAlOT MNpaBo noTpebutens Ha cBo6OAHbIA  BbIBOpP
TeppPUTOPUAIbHOM NOACYAHOCTU CNOPOB, NPEeAYCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacToAWero 3akoHa;

3) ycnoBus, KoTopble YCTaHaBAMBAIOT A/AA noTpebutensa wrpadHble CaHKUMW WAUM  UHbIe
06A3aHHOCTK, MpPensTCTBylOWME CBOOOAHOM peanmMsaunM npasBa, YCTAHOBAEHHOro craTbeh 32
HacToALLero 3aKoHa;

4) ycnosuAa, KOTopblie NCKAKYAKT NN OrpaHNYnNBaOT OTBETCTBEHHOCTb NpPoAaBLUa (VI3I'OTOBMTEJ'IF|,
NUCNoONHUTENA, YI'IO!'IHOMO‘-IeHHOﬁ OopraHunsauuun nnn YNO/THOMOY€EHHOIo nHOnBMAYanbHOro
npeanpuHnMmartena, WmnopTepa, Badesibua arperaTopa) 3a HeucnosIHeHuWe Wan HeHaanexauee
NCcnosiHeHne 06A3aTeNbCTB No OCHOBaAHMAM, HE NPeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnoBuA, KoTopble 06YcNOBAMBAOT npuobpeTeHne OoaHWX ToBapoB (paboT, ycayr)
obAsaTenbHbIM MNpuobpeTeHMeM WHbIX ToBapoB (paboT, ycayr), B TOmM uucie npeaycmaTpusatoT
0b6s3aTeNIbHOE 3aK/10YEHME NHBIX AOTOBOPOB, €C/IM MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnosuA, KoTopble MNPesyCMATPUBAIOT BbIMOJHEHWE [OMNOJAHWUTENbHbIX PaboT (OKasaHue
AONONHUTENBHBIX YCAYT) 3a NaaTy 6e3 noayyeHus cornacua notpebutens;

7) ycnoBuaA, KOTopble OrpaHUYMBAIOT YCTaHOB/AEHHOe cTaTbelt 16.1 HacTosliero 3akoHa NpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnaTthl TOBapoB (paboT, ycnyr);

8) ycnoBusa, KoTopble cogepKaT 0CHOBAaHUA AOCPOYHOrO PaCcTOPXKEeHUA Aorosopa no TpebosaHMIO
npogasua (MCNoNHWTENs, BAafdenbLa arperatopa), He MPeayCMOTPEHHbIE 3aKOHOM WAWM  WMHbIM
HOPMaTMBHbIM MPaBOBbIM aKTOM Poccuiickoi ®eaepaunm;

9) ycnoBus, KOTOpble YMEHbLUAOT pasmep 3aKOHHOM HEeYCTOMKY;

10) ycnoBusa, KOTOpble OrpaHMYMBAlOT MpaBo Bbibopa BuAA TpeboBaHMWM, NpPesyCMOTPEHHbIX
NyHKTOM 1 cTaTbu 18 M NyHKTOM 1 cTaTbM 29 HacToAWero 3aKoHa, KOTopble MOryT 6biTb NpPesbABAEHbI
npoZasuy (M3roToBUTENO, WCMONHUTENO, YNOJHOMOYEHHOM OpraHM3auMu WAM YroJHOMOYEHHOMY
WUHAMBMAYANbHOMY MNpPeAnpUHMMATENO, MMNOPTEPY) MpWM NpoAake TOBapoB (BbINOAHEHMM paborT,
OKa3aHUU yCyr) HeHaa/1eXKallero KayecTsa;

11) ycnosus, KoTopble yCTaHaBAMBAOT 06s3aTeNbHbI AocyAebHbId NOpPAAOK PacCMOTPEeHMA
CMopOB, ec/M TaKoM NOPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosus, KoTopble YCTaHaBAMBAOT Aaa noTpebutena 06A3aHHOCTb NO  [A0Ka3biBaHUIO
onpeaeneHHblx 06CTOATENbCTB, Opems A0KasbiBaHWA KOTOPbIX 3aKOHOM He BO3J/IOKEHO Ha
nortpebutens;
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13) ycnosus, KOTopble OrpaHMYMBalOT NOTPEBUTENA B CPEACTBAX M CNOCO6AX 3aLMTbl HAPYLIEHHbIX
npas;

14) ycnoBus, KOTopble CTaBAT yA0BAETBOPEHME TpeboBaHMIN NoTpebutenein B OTHOWEHUN TOBapPOB
(pa60T, ycnyr) C HeA4OCTaTKamMn B 3aBUCUMOCTb OT ycnosmﬁ, He CBA3aHHbIX C HEAOCTaTKaMWh TOBApOB
(pabor, ycnyr);

15) uHble ycnoBuMA, HapyllalollMe MpaBuia, YCTAaHOBJIEHHblE MeXAyHapoAHbIMU A0roBopamm
Poccuiickoit ®egepaumm, HaCTOAWMM 3aKOHOM, 3aKOHAMW U MPUHMMAEMbIMU B COOTBETCTBUU C HUMU
WHbIMM HOPMATMBHbIMUW MPaBOBbIMM aKTamu Poccuiickoir depepaunm, peryanmpyowmmm oTHOLWEHUA B
o61acTu 3aWKTLI NpaB noTpebutenei.

3. Mpogasey, (McnonHMTeNb, BNajesiel, arperatopa) He BMpaBe OTKasblBaTb B 3aK/IIOYEHUMU,
MCMNOZIHEHUW AOrOBOPa, HaMNpaB/EHHOrO Ha NpuobpeTeHMe ogHUX TOBApPOB (pPaboT, ycayr), No NpuunHe
OTKasa notpebuTena B NpuobpeTeHUM UHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUUUHEHHbIE
notpebuTento BCAeACTBME HapyleHWs ero npasa Ha cBoboaHbI Bbibop ToBapoBs (paboT, ycayr),
BO3MELLAIOTCA NPOAABLOM (MCNoNHUTENEM, BAageNbLEM arperaTopa) B NOJIHOM ob6beme.

3anpewaeTca ya0BAeTBOPeHNe TpeboBaHUi NoTpebuteneit B OTHoOWEHMM ToBapoB (paboT, ycayr)
C HeAoCTaTKamMM CTaBUTb B 3aBMCMMOCTb OT YCNOBMI, HE CBA3AHHbIX C HeAOCTaTKaMu ToBapoB (pabor,

ycayr).

3anpeLLaeTca OTKas B 3aK/IHOYEHUM OOroBOPa U BO BHECEHMU WU3MEHEHMI B AOroBOp B C/yyae
NpPaBOMEPHOro yKasaHuA noTpebutesniemM Ha HeAOMyCTMMble YCNOBMA AOroBOpa, ylWemsalowme npasa
noTpebuTensn, B LENAX UCKOYEHUS TaKKX ycaoBuit. Mpu npeabasneHnn notpebutenem tpebosaHnsa ob
WCK/IOYEHUN M3 [0roBopa HeAonyCTUMbIX YC/0BUI OOroBOpa, YLIEMAAKOWMX MpaBa noTpebutens,
yKasaHHoe TpeboBaHMe Nog/NeKUT PAaCCMOTPEHUIO B TEYEHME OEeCATU AHEN CO AHA ero npeabABaeHUs C
obs3aTenbHbIM  M3BellleHWMem  notpebutena O  pesynbTaTax — PacCMOTPEHMA U MPUHATOM
MOTUBUPOBAHHOM peLleHMM NO CYLLLeCTBY YKa3aHHOro TpebosaHma.

Mpopasel, (McnonHuTeNb, Bnageneu, arperatopa) He BnpaBe 6e3 noayYyeHWa cornacua
noTpebuTens BbINONHATbL AOMOAHWUTENbHble PaboTbl (OKa3biBaTb AONOJHMUTE/bHbIE YCAYTKM) 3a NAaTy.
MoTpebutenb BnpaBe OTKa3aTbCA OT OMAaTbl Takux paboT (ycayr), a ecaM oHWM OnsayeHbl, BnNpase
noTpeboBaTb OT NpoAasLUa (MCnoHWUTeNA, BAajeblLa arperatopa) Bo3Bpara ynaa4yeHHoM CYMMbI.

Cornacve noTtpedbutens Ha BbIMNOJIHEHME AOMOHUTE/bHLIX PaboT (OKasaHWe A0NOJHUTE/bHbIX
ycayr) 3a nnaty odopmaseTca npoaasuom (MCMOoAHUTENEM, BAafesiblLem arperatopa) B NUCbMEHHOM
dopme, ecnm nHoe He NpeaycCMOTPEHO 3aKoHOM. O65A3aHHOCTb A0Ka3aTb Ha/MYME TAaKOro COrlacus Uan
obCcTOATENbCTBA, B CWUAlY KOTOPOro TaKoe cornacMe He TpebyeTcA, BO3faraetca Ha npodasua
(ucnonHuTens, enagensua arperatopa).

4. Mpopgasel, (MCNonHUTeNb, BAadenel, arperatopa) He BhnpaBe OTKasbiBaTb NoTpebutenio B
3aKNIOYEHWUM, WUCNOSIHEHWUM, U3MEHEHMM WAM PaCTOPKEHUM [oroBopa c noTtpebutenem B CBA3U C
OTKasoM notpebuTtena npenoCcTaBuMTb MEpPCOHa/bHble AaHHblE, 33 WCK/AOYEHMEM C/yyaeB, ecau
0653aHHOCTb MpPEeAOCTaB/AeHUA TaKWUX JAaHHbIX NpPeaycMOTPeHa 3aKoHOAaTeNnbCTBOM Poccuiickoi
degepaumn AN HENOCPEACTBEHHO CBA3aHa C MCNOJIHEHWEM A0roBopa C NoTpebutenem.

Mpu npeabasaeHnn notpebutenem TpeboBaHMUA O NPeaoCcTaBAEHUM MHOOPMALMK O KOHKPETHbIX
NPUYMHAX WM MNPABOBbIX OCHOBAHUAX, ONPELEeNsoWMX HEBO3MOMKHOCTb 3aKIHOUYEHUA, WCMOJIHEHWS,
M3MEHEHWA UAN PACTOPXKEeHUA Aorosopa 6e3 npesfocTaBieHns NepcoHabHbIX AAaHHbIX, B MUCbMEHHOM
dopme (B TOM uncne B ¢dopme 3/EKTPOHHOrO AOKYMEHTa) npogasel, (MCNonHUTenb, Bragenel,
arperatopa) AO/MKeH NPefoCcTaBUTb TaKyto MHGOPMALMIO B TEUEHWE CeMMU AHEN Co AHA NpeabsBieHuUs
yKa3aHHoro TpeboBaHus.

Mpoaasel, (UcnosHWUTENb, BNagenel, arperatopa) npeaocrasnseT MHpopmaumio notpebutento B
TOo dopme, B KOTOPOM MpeabAsneHO TpebosaHue noTpebutena o npeaoctaBAeHUU UHPOpPMaLUK O



KOHKPETHbIX MNPUYUHAX WU TMNPaBOBbIX OCHOBAHWUAX, onpeaenAruwmx HEBO3IMOXKHOCTb 3aK/NHO4YeHUA,
UCNONHEHNA, USMEHEHNA UIN PACTOPXKEHUA O0roBopa 6es npeanocras/ieHnA NepCcoHaNbHbIX AaHHbIX,
€C/IM HOE HE YKa3aHO B 3TOM Tpe6OBaHMM.

Mpu npeabasneHnmn notpebutenem TpeboBaHMA 0 NPeAOCTaBAeHNN UHPOPMALMN O KOHKPETHbBIX
NPMYMHAX WM MNPaABOBbIX OCHOBAHMUAX, ONPEAEeNsloWMX HEeBO3MOMKHOCTb 3aKAHUYEHWsA, WCNOJHEHWS,
M3MEHEeHMA UK pacTopXKeHUs goroBopa 6es3 npegoctaBaeHMsA NEPCOHANbHBIX AaHHbIX, B YCTHOW dopme
Takaa MHbopmaLma A0NXKHa BbITb NpeAocTaBieHa HesamedIUTeNbHO.

Cratba 16.1. Popmbl M NOPAAOK ONNaTbl NPU NpoAaXKe TOBApPOB (BbiNoAHEHUU paboT, oKasaHuU

yeayr)
(sBepeHa desepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasew (McnonHwWTenb, Bnafenel, arperaTtopa B C/y4ae WCMO/Ib30BAaHUS B CBOEN
OEeATeNbHOCTU Ha/IMUHbIX pacyeToB C noTpebuTtenem) obssaH obecneynTb BO3MOXKHOCTb OMAAThI
TOBapoB (paboT, ycayr) NyTem MCMo/ib30BaHMA HaUMOHA/IbHbIX MIATEXKHbIX MHCTPYMEHTOB, a TaKkKe
Ha/ZIMYHbIX PacYeToB Nno BbIboOpy NnoTpebuTens.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s3aHHOCTb 0becneunTb BO3MOMKHOCTb OMAaTbl TOBapoB (paboT, ycnyr) ¢ MCNosib30BaHUEM
HAUMOHANbHbIX NAATEXHbIX WMHCTPYMEHTOB B PaMKax HAUWMOHANbHOM CUCTEMbI MAATEXHbIX KapT
pacnpocTpaHsAeTca Ha npoAaBua (McnonHWTens, Bnagenbua arperaTopa), Yy KOTOpPOro BbipyyKa OT
peanusaunmn ToBapoB (BbINOJHEHUs PaboT, OKasaHWs ycayr) 3a NpeawecTBYOWMIA KaneHaapHbIi rog,
npesblWaeT ABaALaTb MUAIMOHOB pybnei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnv mecTo onsatbl ToBapos (paboT, yciyr) HaxoauTca B MeCTe, rae He NpesoCTaBasIoTCA YCayru
OOCTyna K MoABUXKHOW paguoTenedpoHHOW CBA3M U (MM) CpeacTBaM KOJUIEKTUBHOIO AocCTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "MHTepHeT", npopaasel, (vcnonHuTens)
ocBobOXKAaeTcs OT 0653aHHOCTM obecneuynTb B 3TOM MECTe BO3MOMKHOCTb OMJiaTbl TOBapoB (pabor,
YCAYr) ¢ UCNOJIb30BAHMEM HALMOHA/bHBIX NAATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxaaetcA OT 06A3aHHOCTM o06ecneynTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHMEM HAUMOHANbHbLIX MNAATEXHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTE, BbipyyKa OT
peanusauumn TOBapoB B KOTOPOM COCTaBAAET MEHee MATU MU/IMOHOB pybnel 3a npeawwecTByOWMiA
KaneH4apHbIN roa,

(n. 1 B8 pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXeT NPOU3BOAMTLCA NOTPebUTeNem B COOTBETCTBUU C
yKasaHMemMm npogasua (MCNoSHMTENs) NyTeM pacyeToB 4yepes3 CyObEeKTOB HaUMOHa/IbHOM NaaTexHoW
CUCTEMbDI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuitickoit depepaumm 0O HaLMOHaNbHOW MNAATEXHOW CUCTEME, €C/IM WMHOE He YCTAHOBJEHO
denepanbHbIMM 3aKOHAMU UM MHBIMWU HOPMATUBHBIMW MPaBOBbIMM akTaMu Poccuiickon deaepauum.

3. Npu onnate ToBapoB (paboT, ycayr) HaMYHBIMKM OEHEXHbIMM CpeacTBamMmu 06s3aTesIbCcTBa
notpebuTtena nepen npoAasBUOM (McnonHUTENEem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
NCMONIHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWNA HAIMUYHbIX AEHEXKHbIX
cpeacTs npogasuy (McnonHuTento) nMbo naaTeHomy areHTy (cybareHTy), OcCylLecTBAAOLWEMY
AeATeNbHOCTb NO NpUeMy naaTexein pusmyecknx auu,.

Mpu onnaTe ToBapoe (paboT, ycayr) nyTem nepesoda MpeAoOCTaBAAEMbIX MNoTpebutenem
Ha/IMUYHbIX AEHEXHbIX cpeacTs 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTennbcTBa NoTpebutens nepep,
NpPoAaBuUOM (MCMONHWUTENIEM) MO ONJiaTe TOBAPOB (paboT, ycayr) CUMTAOTCA UCMONIHEHHBIMM B pasmepe
BHECEHHbIX JEHEeMHbIX CPeacTB C MOMEHTA BHECEHWA MOTpebuTenem HajMyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm Mbo 6GaHKOBCKOMY MAAaTEXKHOMY areHTy (cybareHTy), OCyLLecTBAAHOLWMM
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AeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Poccuitckoit (Dep,epau,MM o HaLI,MOHaﬂbHOﬁ
nnaTeKHoOW cucTeme.

Mpw onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AEHEKHbIX CPeACTB B PaMKax NpUMeHAEMbIX
dbopm Be3HanuuHbIX pacyeToB 06fA3aTenbCcTBA NOTPebuUTena nepen nNposaBuoOM (McnonHMTenem) no
onsaate TOBapoB (paboT, ycayr) cUMTaAIOTCA UCMONHEHHbIMWU B CYMME, YKa3aHHOM B PacnopaxKeHuu o
nepeBofe [AEHEXHbIX CPeACTB, C MOMEHTA MOATBEPMKAEHUA €ro WCMNOJHEeHMA 0b6CayKMBatoLel
noTpebuTena KpeaAUTHOM OpraHn3aumnen.

4. Mpwu onnate ToBapoB (paboT, ycayr) npogasuy (MCNONHUTENIO) 3aMpPELLEHO YCTaHABAMBATL B
OTHOLLEHUM OAHOro BMAA TOBapoB (paboT, ycayr) pasnunuHble LEeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl MOCPEACTBOM HAJIMYHbIX PACYETOB UM B PaMKax MpUMeHAeMbIX Gopm 6e3HaAIMYHbIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HEceT OTBETCTBEHHOCTb 3@ BO3HMKWMWE Yy noTpebutens ybbITKM,
BbI3BaHHble HapyweHnem TpeboBaHUM NyHKTa 1 HacToALen CTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenen

1. 3awmTa npaB noTpebuTeNEl OCYLLECTBAAETCA CYA0M.

3awmTta npaB  notpebuteneit  ycayr, OKasbiBaemMblX  (GUHAHCOBbIMM  OPraHU3aLMAMM,
OpraHM3YOWMMN B3aUMOAENCTBME C YNOJIHOMOYEHHbIM MO NpaBam notpebuteneit GUHAHCOBbLIX YCAYT B
cooTBeTCcTBMM ¢ PegepanbHbiM 3akoHOM"O6 YyNONHOMOYEHHOM MO NpaBam notTpebutenein GUHaHCOBbLIX
ycayr", ocywecTBAseTcs ¢ 0COBEHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM PeaepasibHbiM 3aKOHOM.
(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. VIckn 0 3awuTte npasB notpebutenein moryt ObiTb npeabsaBieHbl Mo BblOOpYy UCTUA B CyA Mo
MecTy:

HaXoxXaeHunAa opraHmn3aunmn, a eCin OTBETYHNKOM ABNAETCA MHAMBMAya}'IbeIVI npegnpuHmMmatens, -
€ro XumtenbCrsea,

KUTenbCrea Unun I'Ip66bIBaHMFI NCTUaQ;
3aK/Il0YeHNA NN UCNOJTHEHUA O0roBOpa.

EcM UCK K opraHMsauuu BbITEKAET M3 AeATeNbHOCTM ee duavana UaM NpeacTaBUTENbCTBA, OH
MOXKET bbITb NPeLbAB/EH B CyA, N0 MECTy HaxoxaeHus ee duamnana unm npeacTaBuTeNbCTBa.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTtenn, WHble WCTUbI MO WMCKaM, CBA3AHHbBIM C HapyleHMem npaB noTpebutenei,
0CBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOLW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt ®egepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnaea Il. 3ALLMTA NPAB NOTPEBUTE/NEN NPU NPOLAXKE
TOBAPOB NOTPEBUTENAM

CraTtbna 18. NpaBa noTpebutens npu o6HapyXeHUU B TOBape HeAOCTaTKOB
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHapyKEHWUA B TOBApe HELOCTaTKOB, €C/IM OHW He BblIM OroBOPEHbI
NpoZaBuUoMm, MO CBOEMY BbIbOpY BNpase:

noTpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenn u (nnn) aptTukyna);
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noTpeboBaTb 3aMeHbl HA TAKOW e TOBAp APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOWMM
nepepacyeTom MOKYMHOW LieHbl;

ﬂOTpe6OBaTb COpPasMepPHOro ymeHbLlueHunA ﬂOKyﬂHOVI LEHbI;

I'IOTpe6OBaTb He3amennnTenbHoro 6E3BO3M63,CI,HOFO YCTpaHeHnA HeaoCTaTKoB TOBapa WwWan
BO3meLlleHnA pacxoaos Ha UX UcnpasaeHne I'IOTpe6VITEJ1€M WU TPETBUM TNLLOM;

OTKa3aTbCA OT UCMOJHEHUA A0roBopa Kynau-npojaxu u notpebosaTb BO3BpaTa ynjavyeHHoN 3a
TOoBap cymmbl. Mo TpeboBaHMIO NPoaaBLa M 33 ero cyeT notpebuTesnb A0NKEH BO3BPATUTb TOBap C
He[oCTaTKaMu.

Mpu 3Tom noTpebutenb BNpaBe nNOTPebOBaTb TaKKe MOAHOIO BO3MELLEHUA Y6bITKOB,
NPUYMHEHHBIX eMy BC/eACTBME NMPOLAXKM TOBApA HeHag/exKallero Kayecrsa. YObITKM BO3MeLLaloTcs B
CPOKM, YCTAHOBNEHHbIE HACTOAWMM 3aKOHOM AR YA0BNETBOPEHWA COOTBETCTBYIOWMX TpeboBaHWi
nortpeburens.

B OTHOWIEHUN TEeXHUYECKU CAOXKHOro ToBapa noTpebutenb B ciydae OBHapy)KeHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJIHEHWUA A0roBopa Kynau-npogaxku u notpeboBaTb BO3BpaTa
ynaa4yeHHOM 3a TaKol ToBap cymmbl iMbo npeabABuTb TpeboBaHME O ero 3ameHe Ha TOoBap 3TOM e
Mapkn (mogenu, apTWKyna) WUAM Ha TaKOW »Ke ToBap JApPYyron Mapku (moaenu, aptukyna) ¢
COOTBETCTBYIOLIMM MepepacyeToM MOKYMHON LeHbl B TedeHWe NATHaAUaTM AHel co AHA nepeaayu
notpebutento Takoro ToBapa. O WCTEYEHUM 3ITOrO CPOKa YKasaHHble TpeboBaHUA nognerkar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CyYaes:

06Hapy)+<eHv1e CyWw,eCTBeHHOIro Hea40CTaTKa TOBapa;
HapyweHne yCTaHOB/IEHHbIX HAaCTOALWLUM 3aKOHOM CPOKOB YCTpaHEHUA HEOOCTATKOB TOBApa,

HEBO3MOMHOCTb MCMO/Ib30BAaHMA TOBapa B TEYEHME KaMKAoro roja rapaHTMMHOro cpoka B
COBOKYMNHOCTK 60siee Yem TpUALaTh AHeN BCAeACTBME HEOAHOKPATHOrO YCTPAHEHUA ero Pas/IMuHbIX
HeJ0CTaTKOB.

MepeyeHb TEXHUYECKM CNOXKHbIX TOBapoB yTBepxaaetca [lpaBuTenbcTtBom Poccuiickomn
depepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWA, yKasaHHble B MyHKTe 1 HacToAwel cTaTbW, NPeabaABAAOTCA noTpebutenem
npogasuy AMbO YNONHOMOYEHHOW OpraHMsauMmM WAM  YNOJHOMOYEHHOMY MWHAMBUAYaNbHOMY
npegnpuHMmarento.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NMoTpebutens Bnpase NpeabABUTb TpeboBaHMSA, yKa3aHHble B ab3al,ax BTOPOM M NATOM MyHKTa
1 Hactoswen cTaTbM, W3rOTOBUTE/NO, YMNOJHOMOYEHHOW OpPraHU3auMnM WAN  YNOJAHOMOYEHHOMY
WHOVBUAYANbHOMY MPeanpUHUMATENIO, UMMOPTEPY.
(B pen. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

BmecTto npeabsasneHua 3tux TpebosaHunii noTpebuTenb Bnpase BO3BPATUTb M3TOTOBUTENO WU
MMNOPTEPY TOBAp HEHa/1exKallero Kayectsa v notpebosBaTth BO3BpaTa ynaavyeHHOM 338 HEro CyMMbl.
(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Y1patun cuny. - PegepanbHblii 3akoH oT 25.10.2007 N 234-P3.

5. OTcyTcTBME Y NOTPebUTeNns KacCoBOro WMAM TOBApPHOrO Yeka AMbBO MHOro AOKYMeHTa,
yAOCTOBepAoWMX (GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM A/1A OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHui.
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MpopaBey,  (M3roToBUTENb), YNOAHOMOYEHHAA  OpraHM3auMsa  WMAM  YNOJAHOMOYEHHBbI
MHAMBUAYANbHbIN NpeanpuUHUMaTENb, UMNopTep 0653aHbl NPUHATL TOBAP HeHaA/1eXKalllero Kayectsa y
notpebutens U B caydyae HeobxoAMMOCTU NPOBECTU NPOBEPKY KayecTsa ToBapa. MNoTpebutens Bnpase
y4yacTBOBaTb B MPOBEpPKE KayecTBa ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HMKHOBEHMA HEAOCTAaTKOB TOBapa npogasel, (M3rotoBUTENb),
YNO/NHOMOYEHHasA OpraHM3aumMs WAM  YNOJIHOMOYEHHbIN MHAMBMAYA/bHLIA  NpeAnpUHUMATEND,
nmnopTtep obA3aHbl NPOBECTU 3KCMEPTU3y TOBapa 3a CBOM cyeT. JKCMepTusa ToBapa MPOBOAMTCA B
CPOKM, YCTaHOBAEHHble cTatbamu 20, 21 u 22 HacToAwero 3aKoHa [Ana yAoBAeTBOpeHuA
COOTBETCTBYIOWMX TpeboBaHU noTpebutena. MotTpebutenb BNpasBe NPUCYTCTBOBaTb MPU NpoBeAeHUU
3KCMepTM3bl ToBapa W B C/Ay4ae HecornacuMA C ee pesynbTaTaMM OCMOPUTb 3aKAKOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTaTe 3KCNEPTU3bl TOBapa YCTAaHOB/IEHO, YTO €ro HegoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENBLCTB, 33 KOTOPbIE HE OTBEYaeT Npogasel, (M3roToBUTENb), NOTPebUTeNb 0653aH BO3MECTUTb
npoaasuy (M3roToBMTENIO), YNOJHOMOYEHHOM OpraHM3aLmn Uam ynoaHOMOYEHHOMY UHAMBUAYAbHOMY
npegnpuHUMaTento, MMMOPTEePY Pacxodbl Ha MNPOBEAEHWE 3KCNEPTM3bl, @ TaKXKe CBA3aHHble C ee
npoBeAeHNEeM PacxoAbl Ha XpaHEHWE U TPAHCNOPTMPOBKY TOBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [MMpogaseu, (M3roToBMTENDb), YMOJHOMOYEHHAA OpPraHM3auMs WAW  YNOJHOMOYEHHbIN
WHAMBUAYANbHbIA NpeanpUHMMaTEb, UMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIM He
YCTAQHOB/IEH FAapPaHTUIMHbBIA CPOK, €CN NOTPedbUTeNb AOKAMKET, YTO OHM BO3HWMKAW A0 Nepesayun ToBapa
n0Tpe6v|Temo nan no Nnpnu4nHam, BOSHUKLWLKMM A0 3TOr0O MOMEHTAa.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHMM TOBApa, Ha KOTOPbIA YCTAHOB/IEH FAPAHTUWHBIN CPOK, NpoaaseL, (M3roToBUTEND),
YNO/HOMOYEHHAA OpraHmMsauMa WAM  YNOJIHOMOYEHHbIN  WHAMBUMAYANbHLIA  NpeanpuHMMaTENDb,
MMMNopTep OTBeYaeT 3a HeAOCTaTKM TOBapa, €C/IN He AOKaXeT, YTO OHM BO3HUKAM MOC/e nepenayu
TOBapa noTpebutento BCAeACTBME HapyLUEHUA NoTpebutenem npasul UCNOIb30BAHMUA, XPAaHEHUA UK
TPAHCMOPTMPOBKM TOBapa, AENCTBUI TPETbUX JINL, N HEMPEOLOJMMON CUNbI.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BECOM boJiee MATU KMI0rPaMmOB /1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUaMKM M 33 CYeT MpoAaBLa
(3rotoBuTENA,  YNOJNHOMOYEHHOW  OpraHM3auUMU  WAW  YNOJHOMOYEHHOTO  WUHAMBUAYA/IbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs pJaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MNpodaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauuuM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANLHOIO NpeanpuHMMaTeNa, UMNopTepa) B MeCTe HaxoXKAeHWs noTpebuTtens AoCTaBKa M
(unn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npogasel,
(M3roToBUTENb,  YNOJHOMOYEHHAs  OpPraHM3auuMa  WMAM  YMNOJHOMOYEHHbIW  UHAWBUAYA/bHbIV
npegnpuHMmartenb, umnopTep) obA3aH BO3IMECTUTb NOTPEOBUTENIO PACcXOAbl, CBA3AHHbIE C AOCTAaBKOW U
(nnn) BO3BpaTOM YKa3aHHbIX TOBApPOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem Tpe6oBaHUII B OTHOLIEHMM HEAOCTAaTKOB
ToBapa

1. MNotpebutens BNpaBe MNpPeAbABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENtO, YNOJHOMOYEHHOW OpraHWM3auMM WAM YNOAHOMOYEHHOMY
MHAMBMAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOWEHMM HeAOCTaTKOB TOBapa, €C/M OHU
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06HapyKeHbl B TeYeHMEe rapaHTUMHOTO CPOKa UM CPOKa FOAHOCTH.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWEHMM TOBapOB, HAa KOTOPbIE FraPaHTUIHbIE CPOKM WU CPOKU FOAHOCTU He YCTaHOBAEHDI,
noTpebutenb Bnpase NpeabABUTbL YKasaHHble TpeboBaHWA, eCIM HEAOCTaTKM TOBApOB O6HApYyXKeHbl B
pasyMHbI CPOK, HO B Npeaenax AByxX NeT Co AHA nepeaaun ux notpebutento, ecnv bonee aavTenbHble
CPOKM He YCTaHOB/IEHbl 33KOHOM UM JLOTOBOPOM.

(n. 18 pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIHbBIN CPOK TOBapa, a TaKXKe CPOK ero cny»bbl ucuncaseTca co AHs nepeaadun ToBapa
notpebuTtento, ecan MHOe He nNpeaycMOTPeHO JoroBopom. Ecan peHb nepepaym  yCcTaHOBUTb
HEBO3MOXHO, 3TU CPOKW UCHMUCNAIOTCA CO AHA M3rOTOB/IEHUA TOBapa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl W MPOYMX) 3TU CPOKU MCYUCIAIOTCA C MOMEHTA
HaCTyn/ieHNs COOTBETCTBYIOLLLEIO CE30HA, CPOK HACTyN/IeHWA KOTOPOro onpeaenserca COOTBETCTBEHHO
cybbekTammn Poccuiickont degepauym UCXoAsa M3 KAMMATUMUYECKMX YCIOBMA MeCTa HaXoXKAeHWs
nortpebuTenei.

Mpu npoaaxe ToBapoB No obpasuam, No NnoyTe, a TaKKe B C/y4YasaXx, eCM MOMEHT 3aK/14YeHus
[O0roBopa Kynau-npoga)kM M MOMEHT nepegayu ToBapa NoTpebutento He COBMAZAOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecan notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4YacTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHON YCTaHOBKE, MOAKOYEHUW UM COOPKEe, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHbLIN CPOK HEe TeYyeT A0 YCTPaHeHMA NPOoAaBLOM Takux obctoAaTenbcTs. ECM geHb A0CTaBKM,
YCTQHOBKW, NOAKAOYEHUs, cOOpPKM ToBapa, YCTPAHEHWUs 3aBUCALLMX OT MNpPOAABLA OOCTOATENLbCTB,
BCNeACTBME KOTOPbIX MOTpebuTeNb He MOMKET WCMO/Ib30BaTb TOBAP MO HA3HaYeHMIo, OnpesennTb
HEBO3MOXHO, 3T CPOKM MCYMUCAAIOTCA CO AHA 3aKNOUYEHMA [0M0BOPA KYNIN-NPOSAXKN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63auU, McKkNtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-03.

CpOK roaHOCTKU TOBapa onpegendaeTca nepnoaom, NcHnMcnaembim Co gHA U3FrOTOBJIEHNA TOBaApa, B
Te4yeHne KOTOpOoro OH npurogeH K WUCNONb30BaHUIO, WU I,CI,«’:!TOI\;I, A0 HactynaeHwuA KOTOpOVI TOBap
npurogeH K UCNoJib30BaHUIO.

MpoAoNKUTENbHOCTb CPOKA FOAHOCTM TOBapa [AO/KHA COOTBETCTBOBaTb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. rapaHTMﬁHble CPOKN MOTYT YCTaHaB/IMBATbCA Ha KOMNNEKTYHOWWMNeE nsgenna n CoCtaBHble 4YacCcTtu
OCHOBHOrO TOBapa. rapaHTMﬁHble CPOKM Ha KOMNAeKTyouwmne n3genmna n CoCtaBHble HaCTU NCHUCNAKOTCA
B TOM Xe nopAagkKe, 4to 1 FapaHTMVIHbIﬁ CPOK Ha OCHOBHOW TOBap.

lapaHTUIHbIE CPOKU Ha KOMMIEKTYlOWMe W3NS U COCTaBHble 4YacTWM ToBapa CYMTAOTCA
paBHbIMM TFapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenne, eci MHOe He YCTaHOBAEHO AorosBopom. B
C/lyyae, ecM Ha KOMMAEKTylollee M3genne M COCTaBHYH YacTb ToBapa B [IOFOBOPE YCTaHOB/EH
rapaHTUMHLIN CPOK MeHbLUEN NPOAO/KMUTENbHOCTM, YEM FapaHTUMHbIA CPOK Ha OCHOBHOE M3Aesnue,
notpebuTenb BNpase NpeabaBUTb TPeboBaHMS, CBA3aHHbIE C HEAOCTaTKaMM KOMMNEKTYIOLWLEro U3aenms
M COCTaBHOW 4YacCTM ToBapa, NpuM MX OOHapyKEeHUM B TeYeHWe rapaHTUMMHOro CpPOKa Ha OCHOBHOE
nsgenune, eciv MHoe He NPeayCMOTPEHO AOTOBOPOM.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  Ha  KOMMneKkTylowee  uM3genne  YCTaHOB/JEH  TApaHTUWHbLIA  CPOK  Bonbluei
NPOLO/IKUTENIbHOCTM, YeM TapaHTUIHbIA CPOK Ha OCHOBHOM TOBap, NOoTpebuTesNb BNpasBe NpesbaBuTb
TpeboBaHMA B OTHOLWEHWM HEAOCTAaTKOB TOBapa NPW YC/IOBWUU, UYTO HEAOCTaTKM KOMMAEKTYHOLLEro
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nsaenuna obHapyKeHbl B TeUYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3gesive, He3aBUCMMO OT UCTEeYEeHMS
rapaHTMIHOro CPOKA Ha OCHOBHOW TOBAp.

4. CpoKM, yKa3aHHble B HacToALLel cTaTbe, 4OBOAATCA A0 cBedeHUA notpebutens B MHbopmaumm
0 TOoBape, NpeaocTaBaAAemoi NoTpebuTento B COOTBETCTBMM co cTaTber 10 HacToAlero 3aKoHa.

5. B cnyyasax, Korga npeaycMOTPEHHbIN AOrOBOPOM FapaHTUMHBIA CPOK COCTaB/IAET MEHee ABYX
NeT U HeaoCTaTKM ToBapa OOHapyXKeHbl noTpedbutenem no MUCTEYEHUU FapPaHTUIAHOIO CPOKa, HO B
npegenax AByX /NeT, noTpebutenb BhpasBe MpegbABUTb MNpogasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbei 18 HacToAwlero 3akoHa, ecnm AOKAXKET, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOrO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbISBNEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTenb BnpaBe NpeabaBUTb
M3rotoBUTEN0  (YNOJIHOMOYEHHOM  OpraHusauMm WA YNOJHOMOYEHHOMY  MHAUBUAYANbHOMY
npegnpuHumarento, umnoprtepy) TpeboBaHne o 6€3B03ME3AHOM YCTPAaHEHUM TaKUX HeA0CTaTKOB, eCu
[OOKaXKeT, YTO OHW BO3HMKAW A0 Mepenayn ToBapa NoTpebuTento MaM No NpUYMHaAMm, BO3HUKLWKMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHME MOXKEeT ObiTb NpeabABAEHO, eC/lM HeaoCTaTKM ToBapa
obHapyXeHbl MO MWCTeYEeHUW [ABYX /NeT CO [AHA nepejayM ToBapa nNoTpebuTtento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAYXbbl MAM B TeYyeHMe AOecATM NeT CO AHA nepenayn ToBapa
notpebuTtento B CcAyyae HEYCTAaHOBNEHWS CPOKa CAyXbbl. Ecnn  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeYeHWe [ABaguatTM AHeN co AHA ero npeabaB/ieHMA noTpebutenem wnm
O06HapyXeHHbIN UM HeALOCTaTOK ToBapa ABAAETCA HeyCTPaHUMMbIM, NoTpebuTesb Mo cBoemy BblibOpY
BMnpaBe npeabABUTb W3roTOBUTEN0  (YMNOJHOMOYEHHOM OpraHM3aumn WAM  YNoJHOMOYEHHOMY
UHAMBMAYANbHOMY NpeAnpUHUMAaTENI0, UMNOPTEPY) UHble NPeayCMOTPEHHble NMyHKTOM 3 cTatbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roToBUTENO (YNOJHOMOYEHHOM OpraHn3aumm
WUAN YNOJHOMOYEHHOMY MHAMBUAYAbHOMY NpeanpuHMMATENO, MMNOopPTepy) 1 noTpeboBaTb BO3BpaTa
YyNAa4eHHOWN AEeHEXHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotosutenem (NpoaasL,OM, YNOAHOMOYEHHOM
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANbHbLIM NpeanpUHMMATENIeEM, MMNOPTEPOM)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcAaM CcpoK YyCTpaHeHMA HeAOCTaTKOB ToBapa He onpegeneH B NUCbMEHHON ¢dopme
COrnaleHnem CTOPOH, 3TU HeAOCTaTKM [O/KHbl 6biTb YCTPaHeHbl M3roToBuUTeNeM (NPOAaBLOM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3AMEANTENBHO, TO €CTb B MUHMUMAJbHBINA CPOK, OBBEKTUBHO HEOBXOAMMbIA ANA KX
yCTpaHeHua c yyeTom 06bl4HO nNpumeHsemoro cnocoba. Cpok ycTpaHeHWa HeLOCTAaTKOB TOBapa,
onpeaensiemblii B TUCbMEHHOM Gopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWAaTb COPOK NATb AHEWN.

B cnyuae, ecniv BO Bpems yCTpaHEHUA HeA0CTaTKOB TOBapa CTaHET O4eBUAHbIM, YTO OHU He ByayT
yCTpaHeHbl B OMpefesieHHbl cornalleHMem CTOPOH CPOK, CTOPOHbI MOTYT 3aK/0YUTb COraalleHue o
HOBOM CPOKe YCTPaHeHWs HeAoCTaTKoB, ToBapa. [pn 3TOM OTCYTCTBME HEOBXOAMMbIX ANS YCTPaHEeHUA
He[0CTaTKOB TOBapa 3anacHbix Yactel (getanei, matepunanos), 060pyA0BaHNA MM NOA0BHbIE NPUUYNHDI
He ABAIOTCA OCHOBAaHMEM AR 3aK/NOYEHNA COrNalleHna O TaKkOM HOBOM CPOKE M He 0CBOBOKAatoT OT
OTBETCTBEHHOCTM 33 HapylleHMe CPOKa, onpeaeNeHHOro CornalleHnem CTOPOoH NepBoHaYabHo.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHun TOBApOB AJZINTENBHOINO NOJNIb30BaHNA U3roToBUTEIb, NPOAABEL, nméo
YNO/THOMOYEHHAA OpraHn3auuna niaun YI'IO}'IHOMO‘-IEHHbIﬁ MHAMBMAyaﬂbeIVI npeanpuHnmatenb 06A3aHbI
npu npeabAsieHUN I'IOTpe6MTe}1€M YKa3aHHOro TpE6OBaHMH B Tpex,EI,HEBHbI[;I CpOK 6e3BO3Me3AHO
npeaocTaBsuUTb I'IOTpE6VITeJ'HO Ha nepunoa pemMoHTa ToBap A/NTE/NIbHONo no/ib30BaHUA, o6na,u,a+ou.|,m71
3TUMU e OCHOBHbIMU I'IOTpe6MTe/'IbCKMMM CBOMCTBaAMM, obecneuus AOCTaBKy 3a CBOW cuyeT. MNepeyeHb
TOBApPOB A/IUTE/IbHOTO NOJ1Ib30BaHUA, HA KOTOPbleé YKa3aHHOe Tp66OBaHMe He pPacnpoCcTpaHAETCA,
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ycTaHaBnmBaetca MNpasutenbcteom Poccuiickon deaepauum.
(B peq. ®epepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/yyae ycTpaHeHWAa HefoCTaTKOB TOBapa rapaHTUMHBIA CPOK HAa Hero npoaneBaeTcs Ha
nepuoa, B TeYeHWEe KOTOPOro TOBAap HEe WCMO/b30BancA. YKasaHHbI Nepuoj, MUCYMCAAETCA CO AHSA
obpaleHnsa notpebutens c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB TOBApa A0 AHA BblAauun ero no
OKOHYaHUK pemoHTa. Mpu Bblgaye ToBapa M3rotoBuTeNb (Mpoaasel, YNO/JHOMOYEHHAn OpraHU3aums
WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbHbLIA MpegnpuHUMaTenb, Mmnoptep) obssaH npesocTaBUTb B
nUcbMeHHo dopme noTpebutento MHopmaLmio 0 aate obpaweHns noTpebutena c TpebosaHmem o6
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O gaTe nepegayv ToBapa notpebutenem ana
YCTpPaHEeHUA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTAaTKoB TOBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (geTansax, matepuanax) U o AaTe Bblgayuum ToBapa notpebutento no
OKOHYaHWK YyCTpaHeHWa Heao0CTaTKOB TOBapa.

(B pea. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4, MNpwu ycTpaHeHWM HeOOCTaTKOB TOBapa NoCpPeAcTBOM 3aMeHbl KOMMNEKTYIOWEro U3Aenna uiu
COCTaBHOW 4acCTM OCHOBHOIO W34E/AMA, Ha KOTOPble YCTAaHOB/EHblI rapaHTWUiHbIE CPOKWU, Ha HOBble
KOMIM/IEKTYIOLLEE U34E/MEe UAN COCTaBHYH YacTb OCHOBHOIO M34e/AMA YCTaHaBAMBAETCA rapaHTUIAHbIN
CPOK TOW Ke MPOAO/IKUTENBHOCTU, YTO M HAa 3aMEHEHHbIE KOMMNEKTYIOWEE U3AE/ANE UAN COCTABHYIO
YacTb OCHOBHOIO W34eNWA, €CNM MHOEe He MPeayCMOTPEHO [AO0rOBOPOM, M TapaHTUMAHBIA CPOK
NcUYNCNAETCA CO AHA BblAaun NOTPebuTeNto 3TOro ToBapa No OKOHYaHUN PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbsa 21. 3ameHa ToBapa HeHageXalero Kayecrsa

1. B cnyyae obHapyKeHuAa notpebutenem HeAOCTaTKOB ToBapa M npeabssieHusa TpeboBaHUs o
ero 3ameHe npojaBsel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJIHOMOYEHHbIN
WHANBUAYANbHBIN NPeanpUHMMaTENb, UMNopTep) 06A3aH 3aMeHUTb TaKOW TOBap B TeYeHUe ceMun AHeit
CO [AHA npeabsABlEHMSA YKasaHHOro TpeboBaHua noTpebutenem, a npuM  HeobxoAMMOCTH
OOMNOJIHATENBHOW MPOBEPKM KayecTBa TaKoOro ToBapa NpogaBLOM (M3roToBuUTEsIeM, YNOJHOMOYEHHOWM
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuUHMMaTENEM, UMMNOPTEPOM) - B
TeyeHue ABaAUaTN AHEN Co AHA NPeabABAEHNA YKa3aHHOIo TpeboBaHus.

Echm y npopasua (M3FOTOBMT€I’IFI, ynOﬂHOMOHeHHOVI opraHnsaumm wunanm ynoaHOMOYEHHOro
MHONBUNAYaNbHOIro npeanpuHmaTensa, wvmopTepa) B MOMEHT npeabAaB/ieHnA TpeﬁoBaHMﬂ OTCYyTCTBYET
HEO6XOAMMbIﬁ AnA 3aMeHbl TOBap, 3ameHa A0J1XKHa 6bITb nposegeHa B Te4yeHne mecAua CO AHA
npeaobABneHNA Takoro TDE6OBaHMﬂ.

B paiioHax KpaiiHero CeBepa M NpMpPaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NOA/EXUT YA0BAETBOPEHMIO MO ero 3aAB/IeHNIO B CPOK, HeObXoAnMbIM ANA ovyepeaHon
[OCTaBKM COOTBETCTBYIOLLLEIO TOBApa B 3TV paioHbl, B C/ly4ae OTCYTCTBMA Y Npogasua (M3rotosuTens,
YNONHOMOYEHHON OpraHu3auMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeAnpuHUMATENS,
nmnopTepa) HeobxoANMMOro ANA 3amMeHbl TOBapa Ha AeHb NpeAbABNEHUA YKa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu aHelr, no TpebosaHMo NoTpebuTtensa npoaasel,
(vsrotoBUTENL NIMBO  YNONHOMOYEHHAA OpraHU3auMa WAM  YNOJHOMOYEHHbIM WHAMBUAYANbHbIV
npeanpuvHMMATENDb) B TEYEHME TPeX AHEN Co AHA npeabasaeHuA TpeboBaHMA 0 3ameHe ToBapa 06A3aH
6€e3B03MeE34HO NpPenoCcTaBUTb NOTPebUTENO BO BPEMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
ONUTENbHOrO MONb30BaHMA, 06/1a43al0WMIi 3STUMM e OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBAMM,
obecneynB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBM/IO HE PaCMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOPbIX ONpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. TOBap HeHaanexaulero Kayecrsa A0/1KeEH 6bITb 3aMEHEeH Ha HOBbIN TOBap, TO €CTb HAa TOBApP, HE
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6bIBLINI B ynoTpebaeHuu.

Mpy 3ameHe ToBapa rapaHTUWHBLIA CPOK MCYMUCAAETCA 3aHOBO CO AHA Mepefayn ToBapa
nortpebuTento.

CtaTba 22. CpOKM yA,0BNEeTBOPEHUA OTAENbHbIX TpeboBaHMt noTpeburens
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NoTpebuUTens 0 COpasMepPHOM YMEHbLIEHWM MOKYMHOM LeHbl ToBapa, BO3MELLEHUN
pacxo4oB Ha MCMpaB/eHUMe HeAOoCTAaTKOB ToBapa noTpebutenem uaM TPETbUM JINLOM, BO3BpaTe
ynaayeHHOM 3a TOBap AEHEXKHOM CyMMbl, 3 TaK)Ke TpeboBaHNE O BO3MELLEHUM YObITKOB, MPUYMHEHHbIX
notpebuTtento BCAeACTBME MNPOAANKM TOBAapa HeHag/eXallero Kayectsa /MO0 npeaocTaB/ieHus
HeHaaNexallel MHpopmaLmm O ToBape, MOANEXaT Y/AOBNETBOPEHWUIO NPOAaBLOM (M3roToBUTENEM,
YNO/HOMOYEHHON OpraHusauuenn WaM YNOJAHOMOYEHHbIM WHAMBUAYA/bHbIM NpeAnpUHUMaTENEM,
MMMOPTEPOM) B TeYEHME AECATU AHEN CO AHA NpeabaBNeHMA COOTBETCTBYOLEro TpeboBaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb NpoAJaBLa (M3roToBUTENA, YNOAHOMOYEHHOW OpraHusauum uamn
YNOJIHOMOYEHHOrO0 MHAUBUAYANbHOrO NpeanpUHUMATENA, UMMOPTepa) 3a NPOCPOUKY BbINONHEHUA
TpeboBaHuit noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 33 HapyLweHwue npenyCcMoTpeHHbIX cTaTbamm 20,21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe 3a
HeBbINO/IHEHME (334EePKKY BbINONHEHMA) TPebOBaHUA NOTPebUTeNa o NPeLOCTaBAEHUN EMY HA Nepuos,
PEMOHTA (3ameHbl) aHaNOrMYHOro ToBapa Npogasel, (M3roToBUTENb, YNONHOMOYEHHAA OpraHM3auma
MAN  YNONHOMOYEHHbIN UMHAMBMAYA/bHLIA NPeanpuUHUMATENb, MMMIOPTEpP), AONYCTUBLIMK TaKue
HapyLweHus, ynaaumsaeT NoTpebutento 3a KaxAabl AeHb MPOCPOYKM HEYCTOWMKY (neHt) B pasmepe
OZHOrO MpPOLEHTa LeHbl ToBapa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegenseTca, UCXO4A U3 €ro LeHbl, CyLLeCTBOBaBLIE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebuTens [OOMKHO 6bi10 6biTb  YAOBNETBOPEHO MNPOAABLOM (M3rOTOBUTENEM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YNoJHOMOYEHHbIM WHAMBUAYANbHBIM NpPeAnpUHUMATENEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOMO YA0B/NETBOPEHUA TaKoro TpeboBaHMA UKW B AeHb BbIHECEHUA
cyaebHoro pelleHus, ecnun TpebosaHue 406p0OBONLHO YA0BNETBOPEHO He 6bino.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHWa TpeboBaHMiA NoTpebuTena B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMYy Bblbopy NpeabsBWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3akoHa.

Cratba 23.1. MMocneacTBuMA HapyweHUA NPOAABLOM CpPOKa nepegayuu npepBapuUtesibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa DepepanbHbiM 3aKkoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npogaxku, npesycmatpueatolmii 06A3aHHOCTb NOTpebuTens npessapuTesibHO
ONIaTUTb TOBAP, LLO/IKEH COAEPIKATb YC/IOBUE O CPOKE Nepesayv ToBapa notpeburtento.

2. B cnyyae, eciv npogasel, NOMYYMBLUMI CyMMY MpenBapuUTe/IbHOW ONaaTbl B ONpese/ieHHOM
[AOrOBOPOM KYNAMN-NPOAAXKM pasmepe, He UCNoAHUA 065A3aHHOCTb MO Nepegaye ToBapa noTpebuTento B
YCTaHOB/IEHHbIN TaKMM AOTOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepegayn onnav4eHHOro Toeapa B yCTaHOB}'IeHHbIl\/'I UM HOBbIN CpOK;

BO3BpPaTa CyMmmbl npep,BapMTeanoﬁ onaaTbl TOBapa, He nepeagaHHOro npoaasuom.
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an 3TOM I'IOTpE6VIT€ﬂb Brnpase ﬂOTpE6OBaTb TaKXe NOoJZIHOro BO3MeELWEHNA Y6bITKOB,
NMPUYUHEHHDbBIX emy BCneacrtsune HapyweHuA YCTAaHOBJNEHHOINo OroBopom Kyn/in-npodan Cpoka
nepegadyun npeaBapuTesibHO ons1ia4eHHOro ToBapa.

3. B cnyyae HapyweHus YCTAHOB/NEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CPoOKa nepesauu
npegBapuTesIbHO OMJIAYEHHOro ToBapa NOTpebuTenio npogasel, yniaayuMBaeT emy 3a Kaxapli AeHb
NPOCPOYKU HEYCTOMKY (neHu) B pasmepe MOJMOBMHbI MPOLEHTa CYMMbl MNpeaBapuTesbHOW onaaTbl
ToBapa.

HeycToiKka (neHu) B3bICKMBAETCA CO AHA, KOrAa Mo A0roBopy Kynau-npoaakn nepegaya toBapa
notpebutento AomKHa bblia 6biTb OCYLLECTBAEHA, A0 AHA Nepedayn ToBapa notpebuTtento uan Ao AHA
yaosnetsopeHusa TpeboBaHMA noTpebuTena o Bo3spaTte eMy NpeaBapuUTeNbHO YNaadeHHON UM CyMMbl.

Cymma B3bICKAHHOW nOTpebuTenem HeycToMKM (MeHW) He MOXKEeT npeBbiwaTb Cymmy
npeggsapuTesbHOM onaaTbl TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BpaTe ynaadyeHHOM 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
yObITKOB MNoOANEeXaT YAOBNETBOPEHUIO MPOAABLOM B TEYEHWE AeCATU AHEeW CO AHA MpeabABieHUs
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHus noTpebuTens, yCTaHOBJIEHHbIE MYHKTOM 2 HACTOALLEM CTaTbW, He nogdsexart
YOOBNETBOPEHUIO, €CAM MNpPOoJaBel, AOKaXKeT, 4YTO HapylleHMe CPOKoB nepegayn noTtpebutento
npeasapuTeNbHO OMJIAYEHHOro TOBapa MPOM30LWWJIO BCAEACTBME HEMNPeoaoIMMON CUAbl UAU MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpe6butenem B cnyyae npuobpeteHMs UM ToBapa HeHagnerKawero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHag/1eXKalllero KayecTBa Ha TOBap 3TOM Ke MapKM (3TUX Ke Moaenun u
(nnn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCA.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpux 3ameHe ToBapa HeHaA/eKalllero KayecTBa Ha TaKOW Ke ToBap Apyron mapku (moaenwu,
apTMKyna) B Cny4dae, eCu LeHa ToBapa, NoA/eKalllero 3ameHe, HuXKe LieHbl ToBapa, NpeaocTaB/ieHHOro
B3aMeH, NoTpebuTeNb A0KEH AONNATUTb Pa3HULY B LIEHAX; B C/lyYae, €CAU LieHa ToBapa, Noa/esKallero
3aMeHe, Bbllle LEeHbl TOoBapa, MPeAOoCTaB/EHHOrO B3aMeH, pa3HMUA B LLEeHax BbIMJIaYMBaeTcA
notpebutento. LleHa ToBapa, noanexalero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3ameHbl, a ecnu
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LEeHa 3aMeHAeMoro ToBapa M LeHa
nepenaBaemoro B3aMeH TOBapa ONpefesiAlTCA Ha MOMEHT BbIHECEHMA CYAOM peLleHWsA O 3ameHe
TOBapa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnayvae npeabasneHusa notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMM MOKYNHOW
LeHbl ToBapa B pacyeT MNPUHMMAETCA LeHa ToBapa Ha MOMEHT npeabaBaeHuAa noTpebuTtenem
TpeboBaHMA 06 yLEHKe UK, ecln OHO A06POBO/IbHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
pelleHna 0 COpasmMepHOM YMEHbLIEHWUMW MNOKYMHOM LEHbI.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHa/1eXKallero Kayectsa notpebuTens Bnpase TpeboBaTb BO3MELLEHUA
pasHULbI MeXay LLeHOW ToBapa, YCTaHOB/NEHHOW AOroBOPOM, M LLEHOW COOTBETCTBYIOLLETO TOBapa Ha
MOMEHT 4006pOBONLHOrO YA0BAETBOPEHMSA TaKoro TpeboBaHMa unu, ecim TpeboBaHue A06pPOBOALHO He
YAOB/IETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M peLLEHMA.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PeanepanbHOro 3akoHa OT
21.12.2004 N 171-93)
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5. B cnyyae Bo3BpaTa TOBapa HeHag/exkallero KayecTsa, NPoAaHHOro B KpeauT, noTpebutento
BO3BpalLaeTcsa ynjaayeHHas 3a TOBap AeHeXHada Cymma B pa3mepe NoralleHHOro Ko AHK Bo3BpaTa
yKa3aHHOro ToBapa KpeauTa, a TakXe BO3MeLLaeTca naaTta 3a npeAocTas/ieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHag/1eXKallero Kayectea, NpnobpeTeHHOro notpeburenem 3a cyet
notpebuTenbckoro Kpeauta (3aima), npogasel, o6sa3aH BO3BPATUTb NOTPEOMTENO YyNNayYeHHylo 3a
TOBAP AEHEXHYI0 CYMMY, a TaK:Ke BO3MECTUTb YrNiayeHHble NoTpebuteneM NpoLeHTbl U UHble NaaTeXu
no Aorosopy NoTpebuTenbcKoro KpeauTa (3amma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MNpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kauecrsa

1. NMoTtpebutens BnpaBe 0O6MeEHATb HEMPOAOBO/ILCTBEHHbIA TOBAP HaA/eXallero KayectBa Ha
aHaNOrMYHbIM TOBAP Yy NPOAABLA, Y KOTOPOro 3TOT ToBap Obln NpMobpeTeH, eciv yKasaHHbIN TOBap He
nogowen no popme, rabapmtam, GpacoHy, pacuBeTKe, pasMmepy Ui KOMMNAEKTaUMN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

|_|0Tp66VITEJ'Ib MMEET NpPaBO Ha obmeH HENpPoA0BO/ZIbCTBEHHOIO TOBapa HaaNeXalWero Ka4ecrea B
Te4YyeHwne 4YeTbipHaguaTn AHEVI, HE CYMUTaA OHA ero NoKynkKu.

O6MmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/1eXKallero KayecTsa MPOBOAUTCHA, €CAN YKasaHHbIM
TOBap He b6bla B ynoTpebieHMn, cCoXxpaHeHbl ero ToBapHbIN BUA, NOTPEbUTENbCKUE CBOMCTBA, NIOMObI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KAacCOBbIM YeK MO0 MHOM NOATBEPKAAOLMIA
ONANaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebumTeNna TOBAPHOro YeKa MM KacCOBOMO YeKa
Mbo MHOro NOATBEPKAAOLWENO ONAaTy TOBAapa AOKYMEHTA He JIMLWAET ero BO3MOMKHOCTU CCblIaTbCA Ha
CBMAETENIbCKME NMOKA3aHMA.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBApOB, He MOAJ/ENKALLMX OBMEHY MO OCHOBAaHWAM, YKa3aHHbIM B HACTOALLEN cTaTbe,
yTBepaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnmn aHanorMYHbIM ToBap OTCYTCTBYET B NPOAAXKe Ha AeHb obpalleHus notpebutens
K NpoAasLy, NnoTpebuTens BNpase 0TKa3aTbCA OT UCNOJHEHWA AOFOBOPA KYN/M-NPOAAXKU U NoTpeboBaTb
BO3BpaTa yNja4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHON cymmbl. TpeboBaHWe NoTpebutens o Bosspare
ynNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANENKUT YA0BNETBOPEHUIO B TEYEHME TPEX AHEN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio notpebutens ¢ npoaasuom obmeH TOBapa MOXKeT ObiTb MpPeayCMOTPeH npu
MOCTYN/JIEHUN aHa/JIoTMYHOTO TOoBapa B Mpogaxy. poaaBeu, 06s3aH HesamenUTENIbHO COOOLWIUTL
noTpebuTe o 0 NOCTYNIEHUN aHAIOTMYHOTO TOBApPa B MPOAAMKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbAa 26. YTpaTtuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTbAa 26.1. AUCTaHLUOHHDBI cnocob npoaarku ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HUYHOWN KYMAM-MPOAAXKM MOXKET bbiTb 3aK/AOYEH HAa OCHOBAaHWMM O3HAKOMJ/EHMSA
notpebutensa c NnpeanoXxeHHbIM NPoAaBLLOM ONMcaHUeM ToBapa NOCPeACTBOM KaTas/ioros, MPOCMEKTOB,
6yKnetos, OTOCHNUMKOB, CPEACTB CBA3K (TeNIeBU3MOHHOM, MOUYTOBOM, PaANOCBA3M U APYTUX) U UHBIMU
WCK/IOYAOWMMN BO3MOXHOCTb HEMNOCPEACTBEHHOrO O3HaKOMEHWA noTpebutens ¢ ToBapom nAnbo
obpa3Lom ToBapa NPW 3aKAOYEHUM TaKoro Aorosopa (AUCTAHUMOHHBLIA cnocob npoaasku Tosapa)
cnocobamm.

(B pen,. PegepanbHoro 3akoHa oT 25.10.2007 N 234-93)
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2. MMpopaBuom [0 3aKNOYEeHWs [OroBopa AO/KHA ObiTb NpegocTaBieHa noTpebuTento
nHbopmauus o6 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBAX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npoAaBua, O MecTe M3roTOB/JEHWA TOBapa, O MOAHOM GUPMEHHOM HAMMEHOBAHMM (HAaMMEHOBAHWM)
npogasua (MsrotoBuTeNns), 0 LeHe U 06 ycnoBMAX NPMOBPETEHUA ToBapa, O ero AOCTaBKe, CPOKe
CNYK6bl, CPOKE rOAHOCTM U FrapaHTUIHOM CPOKe, O MopALKE ONIaThl TOBAPA, a TaKKe O CPOKe, B TeYeHWe
KOTOPOro AeNCTBYET NPeasioXKeHNE O 3aK/1I04EHMM AOTOBOPa.

3. NoTpebuTtento B MOMEHT A0CTaBKW ToBapa A0/1XKHaA ObiTb B TMCbMeHHOW dopme npeaocTassieHa
nHbopmauma o ToBape, NpeaycMoTpeHHas ctaTbelt 10 HacToAwLero 3aKoHa, a TakXe npesycMoTpPeHHan
NMYHKTOM 4 HacToALel CTaTbn MHPOPMALLMA O NOPALKE U CPOKax BO3BpaTa TOBapa.

4. MNoTtpebuTenb BnpaBe OTKas3aTbCA OT ToBapa B /oboe Bpems A0 ero nepeaadu, a nocne
nepenayun ToBapa - B TEYEHUE CEMU AHEN.

B Cnydae, ecnum VIH(I)OpMaLI,MFI O nopAaake M CpOKax BO3BPATa TOBAapa Hajd/1eXKallero Ka4ecrsa He
6bina npeanocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpe6VITeﬂb Bnpase
OTKa3aTbCA OT TOBApa B Te4eHUe TPpEX MecAL,eB C MOMEHTA Nepeaayn ToBapa.

Bo3BpaT ToBapa Had/leXallero KayecTsa BO3MOMKEH B C/lydae, ec/iM COXpaHeHbl ero TOBapHbIN
BMA, NoTpebuTenbckMe CBOWMCTBA, a TaKMKe [AOKYMEHT, MOATBep:KAatlowmin GakT U yCcnoBuA NOKYMKKU
yKasaHHoro Ttosapa. OTcytctBue y noTpebuTensa OOKYMeHTa, noAartsepaatoliero ¢akT M ycnosus
MOKYMKM TOBapa, He /IMLLAET ero BO3MOXHOCTU CCbINaTbCA Ha ApyrMe AoKasaTesnbCcTBa npuobpeteHus
ToBapa y AaHHOro NpoaasLa.

MoTpebutenb He BhpaBe OTKas3aTbCA OT ToOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBUAOYANbHO-OMNPeAeNIeHHble CBOWMCTBA, €C/MM  YKa3aHHbIA TOBap MOXeT 6biTb MCMo/b30BaH
WUCKAOYUTENbHO NpuobpeTatolmum ero notpeburenem.

Mpu oTKase noTpebutena oT ToBapa NpoAaBel, AO/KEH BO3BPATUTb €My AEHEXKHYID CymMMY,
ynnayeHHylo notpebuTenem No AOroBOpy, 3a MCK/AOYEHMEM PaCXo4o0B NPOAaBLA Ha AOCTaBKYy OT
noTpebutens BO3BPALLEHHOrO TOBapa, He No3AHee Yem yepes AecATb AHEW CO AHA NpeabaABeHUs
noTpebutenem cooTBeTCTBYHOLWErO TPE6OBAHMS.

5. MocneactsvMA NpoAa)kM ToBapa HEHaA/IeXKalllero KavyecTBa AMCTaHLMOHHbIM cnocobom
NpoAaXM TOBapa YCTAHOBAEHblI MONOXKEHUAMMU, NPeayCMOTPEeHHbIMU cTaTbamn 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. [paBuna npoaaxkun otTaeNbHbIX BUA0B TOBApOB
(sBegeHa depepanbHbim 3aKkoHOM oT 18.07.2011 N 242-03)

MpaBuna NpoaarkM oTAesbHbIX BMAOB TOBApPOB yCTaHaBAMBatoTcA [MpasutenbctBom Poccuiickoi
depepaunn.

nasa lll. 3ALLIUTA MPAB MOTPEBUTE/NIEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTtbAa 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06£3aH OCYLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbIMOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKa3aHMA OTAebHbIX BUAOB YCAYr)
WM JOrOBOPOM O BbIMOJHEHUKN paboT (oKasaHUK ycayr). B gorosope o BbiNosHEHWMM paboT (OKasaHMM
YCAYr) MOXKET MpeayCcMaTpMBaTbCA CPOK BbIMOJHEHWA PaboTbl (OKasaHMA yCayru), eciv yKasaHHbIMU
NpaBuiamMM OH He MpedyCMOTPEH, a TaKXe CPOK MeHbLel NPOLO/IKUTENbHOCTM, 4YeM CpPOK,
YCTaHOBJ/IEHHbIN YKa3aHHbIMW NPaBUAAMM.
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2. CpoK BbinonHeHUsA paboTbl (OKasaHMA YyCayrv) MoXKeT onpefensATbca AaTtoh (nepuogom), K
KOTOPOW A0/IKHO ObITb 3aKOHYEHO BbIMOJIHEHME PaboTbl (OKasaHue ycayru) unm (u) gaton (nepmogom),
K KOTOPOM MCNONHUTENb A0NXKEH NPUCTYNUTb K BbINONHEHWUIO paboTbl (OKa3aHUo ycayru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecam BbinoaHeHWe paboTbl (OKa3aHMe ycyru) ocyLLecTBaseTcsa no YacTam (focTaBKa
nepuoamMyeckon neyaTv, TeXHUYECKoe O6C/NyKMBaHME) B TeyeHWe CpoKa AeWcTBMA [orosopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NpPeaycMaTpuBaTbCA COOTBETCTBYIOLWME CPOKM
(nepvoapl) BbINONHEHMA TaKMX paboT (oKasaHwua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUHbIE CPOKN).
(n. 3 BBeaeH dPegepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHuAa ucnosHutenem CpoOKOB BbiMO/IHEHUA pa601‘ (OKa3aHMﬂ
ycnayr)

1. EcAm McnonHWUTENb HAPYLWIWA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOHEHMA PaboTbl (OKa3aHMA ycayru) n (Man) NPoMeIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCAyrM) WA BO BPEMA BbINONHEHUA PabOTbl (OKAa3aHMA YCAYrn) CTaNo OYEBUAHBIM,
YTO OHa He ByaeT BbINO/MIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblOOPY Brpase:

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HaYUTb UCNONHUTENO HOBbIV CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyYuThb BbINOJHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM MUaM 33 PasyMHY0 LUEHY WAK
BbINO/IHUTbL €€ CBOMMM CUAaMM 1 NOTPE60BaTb OT UCMOHUTENA BO3MELLLEHNA NOHECEHHbIX PaCX0A0B;

noTpeboBaTb YMeHbLLEHUA LEeHbl 3a BbiNo/HEHWE paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOIHEHWNA A0rOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MotpebuTtenb Bnpase nNotTpeboBaTb TaKKe MOJHOrO BO3MeLLEHUA YObITKOB, MPUUYNHEHHBIX EMY B
CBAI3U C HapyLUEHMEM CPOKOB BbIMOJHEHUS PaboTbl (OKasaHMA ycayrun). YObITKM BO3MELLLAKOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHMI noTpebutens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTENEM HOBbIE CPOKM BbLIMNOJHEHUS pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OTOBOPE O BbINOJHEHWUM PaboThl (OKa3aHUK ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B c/nyyae MPOCPOYKM HOBbIX CPOKOB NOTpPebuTenb BnNpaBe NPeabABUTb WCMOSHUTEND WHble
TpeboBaHMsA, YyCTaHOBNEHHbIE MYHKTOM 1 HacToALWEelN CTaTbM.

3. LleHa BbINO/IHEHHOV PAabOoTbI (OKa3aHHOW ycayru), BO3BpalLaemas NnoTpebuTento Npu oTKkase oT
WCMOJIHEHUA [O0roBOpPa O BbINOJHEHWM PaboTbl (OKasaHUM YCAYrv), a TaKKe YyyuTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOJHEHHOM paboTbl (OKasaHHOW ycayru), onpepenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwero 3akoHa.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

4. Mpwv OTKase OT UCMOJIHEHUS AOrOBOPA O BbINOJAHEHUU PAaboOTbl (OKa3aHUM yCayrn) UCNONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECcCe BbINOMHEHUA PaboTbl
(oKasaHMA ycayru), a TakKe NAaTbl 3a BbINOJAHEHHYIO PaboTy (OKasaHHY YCAyry), 3a UCKAOYEeHWEM
cnyyan, ecam notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHYy ycayry).


consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8EFFAC3224F173ABEAAF0ABCA6A9A2E28B19AFB07A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8EFFAC3224F173ABEAAF0ABCA6A9A2E28B19AFB17A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8EFFAC3224F173ABEAAF0ABCA6A9A2E28B19AEB47A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FF8EFFAC3224F173ABEAAF0ABCA6A9A2E28B18A9B37A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8EFFAC3224F173ABEAAF0ABCA6A9A2E28B19AEB27A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8FFFAC3224F173ABEAAF0ABCA6A9A2E28B19ABB67A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8EFFAC3224F173ABEAAF0ABCA6A9A2E28B19AEB07A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8EFFAC3224F173ABEAAF0ABCA6A9A2E28B19AEB17A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8FFFAC3224F173ABEAAF0ABCA6A9A2E28B19ABB77A9E14FF459656D14BB16D35A6B533A4LCK

(B pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)
Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUs pPaboTbl (OKasaHuAa ycayrmn) mam
Ha3HaYeHHbIX NoTpebuTenem Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMOIHUTE/b
yniaunsaeT NoTpebuTeNto 3a Kaxablh AeHb (4ac, ecv CPpoK onpegenieH B Yacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex MNPOLEHTOB LEHbl BbiMNOAHEHUA paboTbl (OKasaHWs ycayrn), a ecnu ueHa
BbINOJIHEHUA PaboOTbl (OKasaHWA yC/AyrM) OOrOBOPOM O BbIMOJSHEHUW pPaboT (OKasaHWKM ycayr) He
onpeaeneHa - obllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM PaboT (OKasaHWUM YCAYr) MexKay
notpebuTenem n UCNOHUTENIEM MOKET BbITb YCTaHOBNEH Bonee BbICOKMIA pasmep HEYCTOMKHM (MeHn).

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BblMo/IHEHMA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOK onpeneneH B yacax) NMPOCPOYKM BMIOTb A0
Hayana BbINO/MHEHMA pPaboTbl (OKasaHWA ycayrn), ee 3Tana MAW NpeabaBAeHMA noTpebuTenem
TpeboBaHMI1, NPeAYyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYaHWUS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
STana B3bICKMBAETCA 3a KaxAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHWs ycayrn), ee 3atana WauM nNpeabABAeHMA noTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MyHKTOM 1 HacToALLeln cTaTbu.

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOI noTpebutenem HeycTonKku (MeHn) He MOXKET MPeBbiWaTh LLeHy OTAE/IbHOro
BMAA BbINOJIHEHMA PaboOTbl (OKasaHWA ycayrn) uam obLuyo LeHy 3aKasa, eciu LeHa BbIMOJIHEHUSA
oTaenbHOro Buga paboTbl (OKasaHWA ycnyrn) He onpegeneHa AOrOBOPOM O BbiNOJHEHUW paboTbl
(okasaHuu ycnyrn).

Pasmep HeycToOMKM (neHW) onpepensercd, UCXOAA W3 LEeHbl BbiNoAHeHMA paboTbl (OKasaHusA
YCAyru), a ecnun ykasaHHas LeHa He onpejefieHa, ucxoan ns obuiei ueHbl 3aKasa, CyWwecTBoBaBlUel B
TOM MecTe, B KOTOpoMm TpeboBaHMe NoTpebutens AoMKHO 66110 6biTh YA0BNETBOPEHO UCMOAHUTENEM B
AeHb [06pOBOMLHOMO YAOBNETBOPEHMA TaKoro TpeboBaHMA WAM B AeHb BblHECEHMA cyaebHoro
pelweHus, ecnmn TpeboBaHue noTpebuTtens A4o06POBOALHO YA0BAETBOPEHO He 6bIN0.

6. TpeboBaHuA noTpebuTensa, ycTaHOB/AEHHble MYHKTOM 1 HacToAwen cTaTbM, He nog/seskart
YAOBNETBOPEHMWIO, €C/IM WCMOJIHWUTE/Ib [AOKa)KEeT, YTO HapylleHWe CPOKOB BbIMNOAHEHMA pPaboThl
(oKasaHmsa ycayrn) npounsoLno BCAeACTBUE HEMPEOA0IMMON CUAbl UK MO BUHE noTpebutens.

Cratba 29. MMpaBa noTtpebutena npu o06HApPYXEHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MoTpebuTtens Npu 06HAPYKEHUN HeAOCTaTKOB BbINOJHEHHOW pPaboTbl (OKasaHHOM ycnyru)
Bnpase No cBoemy Bblibopy noTpebosarth:

6e3B03Me34HOr0 YCTPaHEeHMA HEeAOCTAaTKOB BbINOAHEHHOM pPaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLENO YMEHbLUEHUA LIeHbl BbINOJIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3BO3N\e3AHOFO n3roTossieHUA ,u,pyroﬁ BeWn n3 ogHOPOOHOro martepuasia Takoro e Kayecrtsa
N1 NOBTOPHOIO BbIMNOJ/IHEHUA paGOTbI. an 3TOM I'IOTpEﬁMTEJ'Ib 06A3aH BO3BPaTUTb paHee nepeaaHHyo
emy UCnosiHnTenem Bellb,

BO3MELLEHMA MOHECEHHbIX MM Pacxod4oB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON PaboThbl
(OKasaHHOW yCnyru) CBOMMMU CMAAMU UAM TPETBUMM IMLLAMMN.
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YaosnetsopeHne TpeboBaHWit noTpebutens o 6e3BO3ME3ZHOM YCTPAaHEHMM HeLOCTaTKoB, 06
M3roTOB/NIEHWM LPYrOA BEWW WAM O TMOBTOPHOM BbIMOAHEHMM pPaboTbl (OKasaHUKM yCayru) He
0CcBO6OXKAAET UCNONHUTENSA OT OTBETCTBEHHOCTU B pOpPME HEYCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHMUSA
BbINONHEHUA paboTbl (OKaszaHuMA ycayrn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPA O BbIMNOAHEHUW PaboTbl (OKasaHuM
ycnyru) n notpebosaTtb NOSIHOrO BO3MELLEHMA YObITKOB, €C/IN B YCTAHOBJ/IEHHbIV YKa3aHHbIM AOrOBOPOM
CPOK HeAoCTaTKM BbINOMHEHHOM pPaboTbl (OKAa3aHHOW yCAyrM) He yCTpPaHeHbl UCMOJIHUTENEM.
MoTpebutenb Tak:Ke BrpaBe OTKa3aTbCA OT MCMOJHEHMA LOrOBOPA O BbIMNOJAHEHUU PaboTbl (OKasaHMM
yCNyrun), ecnm Mm obHapy*KeHbl CyLLEeCTBEHHbIe He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BMIA AOrOBOpa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTPeboBaTb TaKKe MOJIHOrO BO3MELLEHMUS YObITKOB, MPUUYUHEHHBIX eMY B
CBA3W C HegoCTaTKamMM BbIMNOJHEHHOW pPaboTbl (OKasaHHOM ycayrn). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A1 YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMI noTpebuTens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycnyru), Bo3Bpaliaemas noTpebuTento npu oTkase ot
WCNO/IHEHNS [0roBopa O BbINOAHEHUM pPaboTbl (OKa3aHMM YCAyrM), a TaKKe yuyuTbiBaemas npu
YMEHbLUEHUM LEHbl BbINOJIHEHHON pPaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHuWA, CBA3aHHbIE C HEAOCTaTKaMM BbINOJAHEHHOM PaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YCYTK) UM B XOAE BbINOJIHEHMWSA
paboTbl (OKasaHuA ycayru) Ambo, ecanm HEBO3MOMKHO OOHapYy)KUTb HeAOoCTaTKM Npu  MPUHATAK
BbINOJHEHHOM pPaboTbl (OKa3aHHOM ycAyru), B TeYEHME CPOKOB, YCTAaHOBEHHbIX HACTOALLIMM NYHKTOM.

MoTpebutenn BnpasBe NpPeabABAATb TpeboBaHWUA, CBA3aHHblIE C HeAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpPoKa, a Mpu ero
OTCYTCTBMM B pPasyMHbI CPOK, B Npeaenax [ABYX /IeT CO AHA MNPUHATUA BbINOAHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWIEHWWM HEeAOCTaTKOB B CTPOEHWM U MHOM HeABUMKMMOM
nmyliecTse.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oOTBEYaeT 33 HeAOCTaTKM paboTbl (yciyrv), Ha KOTOPYH He YCTaHOBJ/EH
rapaHTUMHLIA CPOK, ecnu NoTpebuTenb OOKAXKET, YTO OHW BO3HMKAM A0 ee MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHBIA CPOK, MCMNOJIHUTESNb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IM He OO0KAXKeT, YTO OHU BO3HUKAM Mnocnae NpuHATUA paboTbl (ycayru)
notpebutenem BCNeACTBME HapPyLUEHWMS MM MPaBWA WUCMNOMb30BaHWMA pe3ynbTata paboTbl (ycayru),
OeNCTBUIN TPETbUX UL, UM HENPEOA0NMOM CUbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesyCMOTPEHHbIM [OrOBOPOM rapaHTUMHBIA CPOK COCTaBAAET MEHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKM PaboTbl (yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKA, HO B Mpegenax ABYX NeT (NATU NeT Ha HeABUXMMOE MMYLLECTBO),
notpebuTtenb BNpaBe NPeabaABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALWeN CTaTbM, eCu
[OKaXKeT, YTO TaKMe HedOCTAaTKM BO3HUKAWM A0 MPUHATMA MM pesyabTaTa paboTtbl (ycayru) vam no
NPUYNHAM, BO3HUKLIMM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B c/iyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTAaTKOB paboTbl (yciyru) notpebutens Bnpase
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npeabaBUTb UCMONHUTENIO TpeboBaHMe O 6e3BO3Me3AHOM YCTPaHEHWM HeAOCTaTKOB, €C/IN [LOKAXKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pesynbTaTta paboTbl (ycayru) uam no npuynHam, BOSHUKLLIMM
[0 3TOr0 MOMeHTa. IT0 TpeboBaHMe MOKET bbITb NPeAbABNEHO, C/IM TaKMe HeLOCTaTKM 0OHapYKeHbI
No MCTEYEHUM ABYX NeT (NATM NeT B OTHOWEHMM HEeABUKMMOIO WMMYLLECTBA) CO AHA MPUHATUA
pesynbTaTta paboTbl (ycnyru), HoO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXKObl N B TEYEHME AECATU NEeT CO AHA NPUHATUA pesynbTaTta paboTbl (ycnyrun) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBneH. Ecin gaHHoe TpeboBaHWe He YA0BNETBOPEHO B TeYeHME ABaAUaTH AHel
CO [HA ero npeabABAeHUA noTpebutenem uamM obHapyKeHHbIN HeZ0CTaTOK SBNSETCA HeyCTPaHUMbIM,
noTpebutenb no ceoemy Bbibopy Brnpase TpebosaTh:

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLENO YMEHbLUEHUA LieHbl 33 BbINMOAHEHHYI0 paboTy (OKasaHHylo ycayry);

BO3MELLEHMNA MOHECEHHbIX MM PACXOA0B MO YCTPAHEHUIO HEeAOCTAaTKOB BbIMOJIHEHHOM PaboThbI
(oKkasaHHOW ycnyrn) cBOMMM CUNAMM UAN TPETbUMU TULLAMU;

OTKasa OT WMCMOJIHEHWA [OOroBopa O BbIMNOJAHEHUM PaboTbl (OKasaHWM ycayrn) U Bo3MelLeHUA
yObITKOB.
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CrtaTtba 30. CpOKM yCTpaHEeHUA He[0CTaTKOB BbINOJIHEHHOW paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCNOAHWUTENIEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI noTpebuTenem CPOK YCTpaHeHWUA HenoCTaTKOB TOBapa YKasbliBAaeTcs B [0OroBope
MWAM B WMHOM MNOAMMCLIBAEMOM CTOPOHAMW AOKYMeHTe /b0 B 3aABNEHWM, HaANpaBAEeHHOM
noTpebutenem UCNoaHUTENto.
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOALWEN CTaTbel CPOKOB YCTPaHEHMA HeaoCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycayrn) UCNONHUTENb YNAauYMBaAET NOTPEOUTENtO 3a Kaxabli AeHb
NMPOCPOYKMN HEYCTOWKY (NeHI0), pasmep M NOPAAOK UCHUCIEHUA KOTOPOW ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3aKkoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabABUTb UCMONHUTENIO UHble
TpeboBaHMA, NpensyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

CraTtbsa 31. CpoKuM ya0BNeTBOpEeHUA oTAeNbHbIX TpeboBaHMi noTpeburens

1. TpeboBaHus noTpebutens 06 yMeHblUEHMU LEHbl 3@ BbIMNOJHEHHYIO pPaboTy (OKasaHHYyHo
YyCnyry), o BO3MELLEHUN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOWM
YCNyr1) CBOMMM CUAAMWU UAW TPETBUMM NIMLLAMM, a TaKKe O BO3BpaTe ynjayeHHoM 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctaTb 28 U nyHKTamum 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NpeabsaB/eHMA COOTBETCTBYOLWEro TpeboBaHums.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua noTpebuTtens o 6e3B03ME3LHOM W3rOTOBNEHWW APYrOW Bewu U3 OA4HOPOAHOrO
MaTeprana TaKoro »Ke KayectTsa MM O MOBTOPHOM BbIMOJIHEHUWU PabOTbI (OKa3aHWW ycayru) noaneskar
YAOB/IETBOPEHUIO B CPOK, YCTAHOB/IEHHBIN AJ/1A CPOYHOrO BbINOJHEHUA PaboTbl (OKasaHWA ycayru), a B
C/lyyae, eCAu 3TOT CPOK He YCTAHOB/EH, B CPOK, NPeAyCMOTPEHHbIW AOFOBOPOM O BbINOJIHEHMM PAbOTbI
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(okasaHuK ycnyru), KOTopbil BblN HEHAANEMKALLLE UCMONHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacCTOAWEN CTaTbel CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebuUTeNa WCNONHWUTENb YyNAauyMBaeT NOTPebuTento 3a Kaxablii AeHb NPOCPOYKU
HeycToMKy (NeHto), pasmep 1 NoOpPALOK UCUUCIEHUA KOTOPOWN ONpeaensitoTcsi B COOTBETCTBMMU C MYHKTOM
5 cTatbun 28 HacTosAwero 3aKoHa.

B cnyyae HapyLleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwWel cTaTbk, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeAYCMOTPEHHbIE NMYHKTOM 1 cTaTbk 28 1 NyHKTamm 1 u
4 ctatbn 29 HacToAwWwero 3aKoHa.

Ctatba 32. MpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHMA A0roBopa O BbiNOJHEHMU pabor
(okasaHum ycayr)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Brnpase OTKa3aTbCA OT WUCNOJIHEHNA O0roBopa O BbINOJIHEHUN pa60T (OKaSGHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NMOHECEHHbLIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOrosopy.

CrtaTtbsa 33. CmeTa Ha BbinosiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHWe ycayru), NpeaycMoTPEHHOW AOrOBOPOM O BbIMOJHEHWUU
paboTbl (OKa3aHUK YCAYrK), MOXKET BbITb COCTaB/EHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaB/ieHMe TaKol CMeTbl Mo TpeboBaHUIO NOTPEbUTENs I UCNONHUTENS 06A3aTENbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/IMYEHMA TBEPAOM CMETbl, a noTpebutens - ee
YMEHbLUEHUs,, B TOM YMC/le B C/ly4ae, KOrda B MOMEHT 3aK/Il0YeHWs [0roBopa MCKKYanachb
BO3MOXHOCTb NPeayCMOTPETb MOJIHbI 06beM NoANesKallMX BbINoJHEHUIO paboT (OKasaHMIo ycayr) unu
HeobXxo4MMbIX 4NN 3TOrO PAacXoAoB.

McnonHutens MmeeT npaBo TpeboBaTb YBEeAWYEHUA TBEPAOW CMeTbl MPU  CYLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060pyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaEMbIX €My TPETbMMW IMLAMWU YCAYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb MPU 3aKAYEHUN
gorosopa. lNpu oTKase noTpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMOAHUTENb BNpPaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnuM  BO3HMKAQ HeobXOAMMOCTb  BbIMOJIHEHMS  AONOJIHUTE/bHbIX PaboT  (OKasaHus
OOMNOJIHATENbHBIX YCYT) U MO 3TOW MPUUYUHE CYLLECTBEHHOIO NMpPEBbIWEHUA NPUBIU3UTENBHON CMETHI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacue Ha npesbileHne NpubaN3UTENbHOM CMETbI, OH BNpPaBe OTKa3aTbCs OT UCMOJIHEHUS [OroBOpa.
B 3TOM C/ly4ae UCMONHUTENb MOKET TPEOOBATL OT NOTPebUTENS YyNAaTbl LieHbl 33 BbINOJHEHHYO paboTy
(oKkazaHHyto ycayry).

McnonHuTenb, CBOEBPEMEHHO He npeaynpeavswmini  notpebutena o HeobxoAMMOCTU
npesbiWeHna NPUBAUIUTENbHON CMmeTbl, 0683aH WCMOAHWTL AOroBOP, COXPaHASA MpPaBo Ha onaaty
paboTbl (ycnyrun) B npegenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS
1. UcnonHutenb 0b6a3aH BbINOJHUTL PaboTy, ONpeaeNeHHy0 LOrOBOPOM O BbINOJAHEHMU PAbOThI,

M3 CBOEro maTepuasna u CBOMMM CPeacTBaMMn, €CAU MHOE He NPesyCMOTPEHO AOrOBOPOM.
(B pen. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)
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Mcnonuutenb, nNpegocTaBMBLLMIA  MaTepuan [AnAa BbiNOAHeHUA paboTbl, OTBeYyaeT 3a ero
HeHag/iexkallee KayecTBo Mo npasuaam o6 OTBETCTBEHHOCTM NpPoAaBLa 3a TOBapbl HeHaA/exKallero
KayecTBa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNOMHUTENSA ONJAYMBAETCA NOTPEbUTENEM NPU 3aKTIOYEHNN YKa3aHHOIo 40roBopa
NO/MHOCTbIO MW B pasMepe, YKasaHHOM B [0roBOpe O BbINOMHEHMM paboTbl C  YCI0BUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJayYeHUn notTpebutenem BbIMOJAHEHHOW MUcnoaHUTeNeM pPaboTbl, eciu
WMHOM NOPAAOK PacyeToB 33 MaTepuan UCMOIHUTENSA He NPesyCMOTPEH COrNIalleHUEM CTOPOH.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cayyasnx, npeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PabOTbl, MaTepuans MOXKET ObITb
npefocTaBAeH  WUCMOAHWUTENeM noTpebutento B KpeauT. [locnegylouwiee U3MEHEHME  LEHbI
npeAoCcTaBNEHHOr0O B KpeaUT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

4, MaTepunan ncnonHutena um HeO6XOAMMbIe Ana BbINOMHEHUA pa6OTbI TeXHN4YeCKne cpeacrtsea,
MHCTPYMEHTbI U Npo4ee AO0CTAaBNAKOTCA K MECTY BbINOJIHEHUA pa60T UCNONTHUTENEM.

CraTtba 35. BbinonHeHue paboTbl U3 matepuana (c Bewbio) norpeburens

1. Ecnm paboTa BbINOAHAETCA MOMHOCTbIO MM YaCTMUYHO M3 MaTepuana (C selblo) noTpebutens,
MCMO/IHUTEIb OTBEYAET 38 COXPaHHOCTb 3TOr0 MaTepuana (Bewm) u NnpasubHOE ero NCnosib30BaHue.

McnonHutenb 0ba3aH:

npeaynpeauTb notpebuTens o HEenpurogHocTM WM HeaobpoKayecTBEHHOCTU MepeaaHHoro
notpebuTtenem matepunana (sewm);

npeacrtaBnUTb OTYHET 06 M3pacxogoBaHUN maTepunasia U1 BO3BPATUTb €ro OCTATOK.

B cnyyae nosiHOW MAM 4YacCTMYHOM yTpaTbl (MOBpexaeHus) maTtepuana (Bewin), MPUHATOrO OT
notpebutens, ucnonHUTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbLIM MaTepuasom
(Belbo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3denne M3 o4HOPOAHOro
MaTepuana (sewm) B pasyMHbI CPOK, @ NpU OTCYTCTBUM O4HOPOAHOIO MaTepuana (Bewy) aHaaormyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewn), a TaK»Ke pacxoAbl, NOHECEeHHble NoTpebuTenem.

2. LleHa yTpauyeHHoOro (noBperkAeHHOro) maTepuana (Bewm) onpeaenserca, UCXOAA W3 LEHbI
MaTepuana (Bewym), CyLLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHWe NoTpebutens AoMKHO 6bi10
6bITb Y/0BNETBOPEHO UCNOHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHNA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHua, ecam TpebosaHue noTpebuTtens 4o6poBOALHO YA0BAETBOPEHO
He 6blno.

LleHa maTepuana (Bewmw), nepenaBaemoro WCMNOAHWUTEND, OMpedenseTcd B [AOroBope o
BbIMO/IHEHUN PaboTbl MAM B MHOM AOOKYMeHTe (KBMTaHUMM, 3aKase), MOATBEPXKAAlOWEM ero
3aKNtoYeHue.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboKAaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYID WM YacTUYHYO yTpaTy
(noBpexaeHne) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecan notTpebutenb NpegynpexKaeH
ncnosHuTenem o6 ocobbix CBOMCTBaX MaTepuana (BeLin), KOTopble MOryT NoBJieYb 3a CO60M ero NoJHyo
WAWN YacCTUYHYIO yTpaTy (noBpexxaeHune) NMbo ecnv yKasaHHble CBOMCTBA MaTepuana (Bewu) He mMorau
6bITb 0B6HapPYKEHbI NPU HaaNeXKallen NpUeMKe UCMONHUTENIeM 3TOTO MaTepuana (Bewwm).

(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)
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Cratba 36. 0O6A3aHHOCTb McnonHUTeNA MHGOpMUMpoBaATbL NoTpebutens o6 ob6cToATEeNbCTBAX,
KOTOpbie MOTYT NOB/IMATb HA KAa4YecTBO BbINOJIHAEMOM PaboTbl (OKa3biBaeMoil ycayru) unm nosnaedb 3a
co60i1 HeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens o6a3aH cBoeBpeMeHHO WHPOPMUPOBaTb NOTpebutena o Tom, yto cobniogeHune
yKasaHuii notpebutensa u nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebUTeNa, MOryT CHU3UTb KayecTBo
BbINOAHSAEMOM paboTbl (OKa3biBAEMOM YCAYTM) UM NOBJIeYb 3a OO0 HEBO3MOXKHOCTb €€ 3aBEpLIEHMA B
CPOK.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

Echm notpebutenb, HecMoTpA Ha CcBoeBpeMeHHOe W 060CHOBaHHOe WHPOPMMPOBAHUE
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UNM Hef0bpOKaYeCTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbINOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTYT CHM3WUTb KA4YecTBO BbIMOJHAEMONM PaboTbl (OKasbiBaeMoW ycayru),
MCMO/IHWUTE b BMNPaBE OTKA3aTbCA OT UCMOJIHEHMS AOTOBOPA O BbINOJHEHUW PaboTbl (OKa3aHUK ycayrm) u
notpeboBaTb NO/IHOIO BO3MeLLeHUA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaaTbl BbiNOJHEHHOW paboTbl (OKa3aHHOWM ycnyru)
(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-93)

MoTpebutenb o06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MOpsSAKE W B CPOKM, KOTopble
YCTAHOB/IEHbI LlOFTOBOPOM C UCMONIHUTENEM.
(yacTb nepsas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCMOAHUTENIEM B NOJHOM 06beme paboTy nocne
ee npuHATMA notpebutenem. C cornacus noTpebutens paboTa MoKeT ObiTb OnnayeHa MM Mpu
3aK/Il0YEeHMM 4OroBOpPa B NOJIHOM Pa3mepe UaAn NyTeM Bblgayun aBaHca.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

OnnaTa OKasaHHbIX ycayr (BbIMOJIHEHHbIX PAabOT) MPOM3BOAWTCA NOCPEACTBOM Ha/JUYHBIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanMYHOW GOPMbI pacyeToB onnaTta ToBapos (paboT, ycayr) noTpebuTtenem
npousBoAUTCA B COOTBETCTBUM C YKasaHMEM Npodasua (MCNONHUTENs) NyTem BHECEHWS HalN4yHbIX
OEeHEXKHbIX CpeacTB npodasuy (McnonHuTento), "Mbo B KpeauUTHYIO OopraHusaumio, 1Mbo nnaterKHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy nnatexken GUsNYeckux nunu, Ao GaHKOBCKOMY
naaTteXHomy areHty (cybareHTy), oOCyWecTBAAIOWEMY  OeATe/bHOCTb B COOTBETCTBMM  C
3aKOHOAATeNbCTBOM O 6aHKax W OGaHKOBCKOW AeATeNbHOCTM, €CANM  MHOEe He YCTaHOB/EHO
denepanbHbIMM 3aKOHAMW AN UHBIMWU HOPMATUBHLIMW NPABOBLIMW akTamu Poccuiickoin Pepepaumu.
Mpu 3TOM 06a3aTeNbCTBa NOTPebUTENA Nepes, NPoAaBLOM (MCNoNHUTeNeM) No onaaTe ToBapos (paborT,
YCAYT) CUMTAIOTCA MCNONHEHHbIMM B pPasMepe BHECEHHbIX AeHEeXHbIX CpeAcTB C MOMEHTa BHeceHuA
Ha/MYHbIX [EHEXHbIX CPeACTB COOTBETCTBEHHO Mpogasuy (McnonHuTento), nMbo B KpeawuTHYIo
OopraHusaumio, MM60 NAaTeXHOMY areHTy, OCYLLEeCTBASOWEMY OeATe/NbHOCTb MO npuemy naaTexkedn
du3MyeckMx nuu, nMbo 6aHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBaaiolemy
OEeATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM O BaHKax M HAHKOBCKOWN AeATeNbHOCTH.

(B peq,. PegepanbHbix 3aKkoHOB 0T 03.06.2009 N 121-$3, oT1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CtaTtba 39. PerynMpoBaHue OKa3aHUA OTAENbHbIX BUAOB YCAyr
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MNocnepcteuA HapyLweHunAa YCﬂOBMﬁ Aorosopos 06 okaszaHuu OTAEeNbHbIX BUAOB YCNyr, eC/In Takune
AO0roBopbl NO CBOEMY XapaKTepy He noanagakoT nona AGVICTBMG HaCTOFILLI,EIz rnasbl, onpeaenAaroTCcA
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MNpaBuna oOKasaHMA OTAENbHbIX BWAOB YCAYr, BbINOJIHEHMA OTAENbHbIX BWAOB paboT
notpebutenam ycraHasamsatotca lMpaButensctBom Poccuiickoin Peagepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

Cratba 40. depepanbHblii rocyAapCTBEHHbIM KOHTponb (Hag3op) B o6aactu 3awuTbl npas
notpebuteneit
(8 pen. PepepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®epnepanbHbI rOCYAapPCTBEHHbIN KOHTPOAb (Haa30p) B obnacTu 3aWwuThl NpaB notpebutenei
ocyulectsnsetca peaepasnbHbIM OPraHoOM UCMOAHUTENbHOW BAACTU, YNONHOMOYEHHbIM MpaBUTENbCTBOM
Poccuiickolt depepaumm (aanee - opraH rocyaapcTseHHOro Haas3opa).

2. Mpegmetom deaepanbHOro rocygapcTBEHHOro KOHTPOAA (Haasopa) B 06/1acTv 3aWwuThl Npas
noTpebutenei ABNAIOTCA:

1) cobniogeHne  M3roTOBUTENAMM,  WCMONHUTENAMW, NPOAABLAMM,  YNOJHOMOYEHHBIMU
opraHnsaunammn nanM ynoaHOMOYEHHbIMU UHAUBUAYANbHbIMU NpeanpuHUMmMmatTenaMmmn, UMNopTepamu,
B/1aZle/ibLLaMK arperaTtopoB 0653aTe/ibHbIX TPeb0BaHUM, YCTAHOBIEHHbIX HACTOAWMM 3aKOHOM, APYrMmMU
denepanbHbIMM 3aKOHAMW U UHBIMM HOPMATUBHbLIMM NMPABOBbIMK aKTamu Poccuinckon Pepepaumn, a
TaK)Ke aKTamu, COCTaBAAKWMMM NpaBo EBPasMiiCKOro 3KOHOMMYECKOTO COHO3a, pPeryanpyowmmm
OTHOLLeHUs B 061acTM 3aWnTbl NpaB noTpebuteneit;

2) cobntogeHne U3rotosuTeNEM, UCMIONHUTENEM (NNLLOM, BbINOAHAOLWMUM GYHKLUN MHOCTPAHHOTO
M3roToBMTENA), NPOLABLOM TPebOBaHWIA, YCTAHOBAEHHbIX TEXHUYECKUMW pPernameHTamu, Uau
06s3aTeNbHbIX TPeboBaHWA, NoANeXaWMX NPUMEHEHWUIO A0 AHS BCTYNJEHMA B CUY TEXHUYECKUX
pernameHToB B cooTBeTcTBUM ¢ degepanbHbiM 3aKOHOM OT 27 aeKabpsa 2002 roga N 184-93 "O
TEXHUYECKOM PEeryinpoBaHun";

3) cobnogeHne npopaBLAMM M BAALENbLAMWM arperatopoB 06£3aTeNbHbIX TPeboBaHWN K
MapKMpPOBKE TOBApOB CPeACTBaMU UAEHTUPUKALMUK, K nepegaye UHOOPMaUMKM B rOCYAaPCTBEHHYHO
WHOOPMALUMOHHYIO CUCTEMY MOHUTOPUHra 3a 06OPOTOM TOBAPOB, NoA/EXaWMX 06a3aTeNbHOM
MapKUPOBKe CcpeacTBamm MAeHTUOUKALMKN, U WUHbIX TPeboBaHWI, CBA3AHHbIX C 060POTOM TOBapOB,
MHPOPMALMA O KOTOPbIX MNOANEKWUT BHECEHUIO B YKa3aHHYH TOCYLAPCTBEHHYD WMHPOPMALMOHHYIO
cuctemy B cooTBeTcTBMM ¢ PeaepanbHbiM 3aKOHOM OT 28 aekabpsa 2009 roga N 381-$3 "O6 ocHoBax
rocyapCTBEHHOIO PeryanpoBaHmna TOProBoi aeatenbHoCcTU B Poccuiickon ®epepaummn”, depepanbHbim
3aKkoHOM oT 13 wmioHsa 2023 roga N 203-®3 "O rocygsapcTBEHHOM PeryivMpoBaHUM MPOU3BOACTBA U
obopoTa TabauHbIx U3gennin, TabayHom NPoAyKLMU, HUKOTUHCOAEP KALLEN NPOAYKUMMN U CbiPpbA ANA UX
npoussoactea”, PegepanbHbiM 3aKOHOM OT 22 Hosbpa 1995 roga N 171-®3 "O rocygapctBeHHOM
perynmpoBaHnn npom3BoacTBa M obopoTa 3TUIOBOrO CNUPTA, aNKOTONIbHOMW M CNMPTOCOAEpIKallei
npoaykuum n o6 orpaHMYeHnn notTpebneHus (pacnutusa) afKoroNnbHoOM NpoayKumMn", 3a UCKAKOYEHMEM
TaKux 06nA3aTeNbHbIX TPebOBAHMIA, OTHOCALMXCA K MpeaMeTy PermoHaabHOro rocyAapCTBEHHOIO
KOHTpOAs (Hagsopa) B 061aCTU PO3HUYHOM NPOAAXKMU aNKOTONIbHON M CMMPTOCOAEP KALLEN NPOAYKLUMU U
denepanbHOro rocysapcTBEHHOrO KOHTPOAA (Hag3opa) B obnactn npomnseoacTea M obopoTa STUAOBOTO
CNMPTA, aNKOTONIbHOM U CNMPTOCOAEPIKALLEN NPOAYKLMM.
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(nn. 3 BBegeH ®epepanbHbiMm 3akoHOM oT 04.08.2023 N 474-93)

3. OpraHusaums n ocywecteneHve denepanbHOro rocyfapCcTBEHHOrO KOHTPoAA (Hagsopa) B
obnactu 3awmTbl NpaB notpebutenein perynnpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcTBEHHOM KOHTpone (Haasope) M MYHWUMNANbHOM KOHTpose B Poccuitckoit
depepaunn’.

4. MNonoxeHne o pesepanbHOM rocyaapcTBEHHOM KOHTpone (Hagsope) B 06/1acTu 3aWmTbl Npas
notpebuteneit yreepaaetca MNpasutennctsom Poccuiickon depepaumim.

5. B nonoxeHun o degepanbHOM rocyaapcTBEHHOM KOHTposie (Haa3ope) B 061acTu 3aWwmThbl Npas
notpebuTteneit ykasblBalOTCA HAMMEHOBAHWE WU CTPYKTYPHbIE 3/1EMEHTbI TEXHUYECKOTo pernameHTa U
(nnun) obasaTenbHbIX TPeO6OBaHMI, NOANEKALMX MTPUMEHEHUIO A0 AHA BCTYNAEHUA B CUAY TEXHUYECKUX
pernameHToB B cooTBeTCTBUM Cc deaepasnbHbiM 3aKOHOM OT 27 aeKabps 2002 roga N 184-93 "O
TEXHUYECKOM  PEeryiMpoBaHuK", oueHKa COBGAIOAEHUSA  KOTOPbIX  OCYLECTBASETCSs B pPaMKax
denepanbHOro rocyapcTBEHHOTO KOHTPOAA (Haa30pa) B 061aCTM 3aWmMTbl NpaB NoTpebuTenen, a Takxe
BMAbI MPOAYKUMK, sBAAIOWMECA 06beKTaMK delepanbHOr0 rocyAapcTBEHHOIO KOHTPoAs (Haasopa) B
061acTV 3alWmMTbl NpaB NoTpebuTenen.

6. OpraH rocyaapcTBeHHOro HaA30pa eXKeroAHo roTOBUT rocyAapCTBEHHbIM AOKAad, O 3awuTte
npas notpebuteneir B Poccuiickoir Pepepaumm B NopsaKe, YCTaHOBAEHHOM [lpaBUTENbCTBOM
Poccuitckoin Pepepaumn.

7. OpraH rocygapCcTBeHHOro HaA3opa Bnpase 06pallaTbCsA B Cy4 C 3afB/EHMAMM B 3aLUUTY Npas
notpebuTteneir U 3aKOHHbIX WHTEPEcOB OTAe/bHbIX nNoTpebuteneit (rpynnbl  notpebutenei,
HeomnpeaeneHHOro Kpyra notpebuteneit), a TakKe C 3aABNEHUAMU O JIMKBUOALUU W3rOTOBUTENA
(vcnonHuTena, npoaasua, yNnoNHOMOYEHHOM opraHn3aumnmn, MMnopTepa, Biagenbla arperatopa) ambo o
npeKkpateHnn AeATeNbHOCTU NHAMBUAYANbHOTO npeanpuHMMmaTens (ynonHomoueHHoro
MHAMBUAYANbHOrO NpeanpuHUMmaTtensa) 3a rpyboe (nNosneKklee cmepTb MAM MaccoBble 3aboneBaHus,
oTpaBAeHUA Ntoaeit) HapylueHWe npas noTpebutenei.

8. OpraH rocyfapCTBEHHOro HaA30pa B MOPAAKE, YCTAaHOB/JEHHOM 3aKOHOAATe/bCTBOM
Poccuiickolt ®epepaunn, MOXKeT BbiTb NPUBAEYEH CYAOM K Y4acTUIO B 4e/ie, a TaKXKe BrnpaBe BCTynaTb B
[AeNo No CBoeil MHULMATMBE MU NO UHULMATUBE /ML, YYacTBYIOWMX B AeNe, ANA 434N 3aKA0UYEHUA MO
Aeny B LUenax 3awuTbl npaB notpebuTeneit B pamkax rparKAaHCKOro WAM aAMWHWUCTPATUBHOMO
CYy40MPOU3BOACTBA.

9. OpraH rocyZapCTBEHHOrO HaZ30pa BMpaBe AaBaTb Pas3bACHEHWA MO BOMPOCaM MPUMEHEHUA
33aKOHOB M MHbIX HOPMATMBHbIX NPaBOBbIX aKTOB Poccuiickoit Pepepaunn, peryampyowmx oTHOLEHUA B
obnactu 3aWmTbl Npas noTpebuTenei.

10. KoHcynbTpoBaHue, NPodpUNaKTUYECKUI BUSKT, HabaloaeHWe 3a coboaeHnem 06s3aTeNbHbIX
TpeboBaHMii, Bble3gHoe 06cneAoBaHME MOMYT NPOBOAUTLCA deaepanbHbIMU  FOCYAaPCTBEHHbLIMM
YyUpeKAeHUAMN, NOABEeAOMCTBEHHbIMM OpraHy rocy4apCTBEHHOrO HaA30pa, B NOPAAKE WM CaydasXx,
YCTaHOB/IEHHbIX MNOMIOXKeHNMEM O deaepanbHOM rocyaapCTBEHHOM KoHTposne (Hagsope) B obnactu
3alWmMTbl NpaB NnoTpebutenen.

Ctratba 41. 06sA3aHHOCTb WU3roToBUTEeNAa (UcCNonHUTensa, npogaBua, YNOJAHOMOYEHHOWM
OpraHusauum uam ynoaHOMOUYEHHOro MHAUBUAYAIbHOTO NpeanpUHMMaTeNns, MMNopTepa, Baagenbua
arperartopa) no npeaocTaBaeHno MHGOpPMaL MU OpraHy rocyaapcTBEHHOro Hag3opa
(B pen. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 peq. PepgepanbHoro sakoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHWUTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3aums UM YNOAHOMOYEHHbIV
WUHAMBUAYANbHBLIA NpPeanpuHUMATEeNb, MMNOPTEpP, BAagenel, arperatopa) no TpeboBaHWIO oOpraHa
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rocyfapCTBEHHOro HaA30pa, ero AO/IKHOCTHbLIX UL, 0683aH NPesoCTaBUTb B YCTAHOBEHHbIM MMU CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTALUNIO, 0OBACHEHNA B NMUCbMEHHOM M (MAK) yCTHON dopme U MHYIo
MHPopMaumio, HeobXoAMMYID [O/A OCYLLeCTBJEHMS OPraHOM TrOCYyAapCTBEHHOIO Hag3opa WM ero
AONIKHOCTHBIMM NMLAMM NOJTHOMOYMM, YCTaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM Poccuiickoi deaepaunn.
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

CraTtba 42. YTpatuna cuny. - deaepanbHblii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHomouuMsa BbICWIUX WCNONHUTENbHbIX OPraHOB rOCyAApPCTBEHHOW BAACTU
cy6beKkToB Poccuiickoit Pegepaumnm B 061actu 3aWwmuTbl NpaB notpebureneit
(sBepeHa desepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbiCWIMA WCMONHUTE/NbHbLIA OpraH rocyaapCTBEHHOW BACTM COOTBETCTBYHOLLEro cybbekTa
Poccuitckoit ®epepaumm ocylectBAfeT MeEPONPUATUA MO peannsaunmn, obecneyeHuto u 3awmTte npas
notpebuTeneit n B npeaenax CBOMX NONHOMOYMIA NPUHUMAET ONpeaeneHHble Mepbl.

2. B uensx cogencreuns 3awmTe npas notTpebutenen opraHbl UCNONHUTENBHOM BNACTU CyObEKTOB
Poccuiickolt Pepepaumnn paspabatbiBaloT PperMoHasibHble NPOrpammbl NO 3alLMTe Npas NnoTpebutenen u
OKa3blBAlOT COAEWCTBME OpraHaM MECTHOrO CaMOYMpaBieHUA M O0OLLECTBEHHbIM 06beANHEHMAM
notpebuTtenen (Mx accoumaLmam, Coo3am) B OCYLLECTBAEHUN UMM 3aLMTbI MPaB NOTpedbuTenei.

(n. 2 BBepgeH PepepanbHbiM 3aKkoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyaapCTBEHHOIO HaA30pa YyTBEPXKAAET METOANYECKME PEKOMEHAALMM NO pa3paboTke
W peannsaumm perMoHanbHbIX U MyHULMNAAbHBIX NPOrPaMMm Mo 3alumTe NpaB noTpebutenei.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. lNepepaya OCYLWECTB/IEHUA MNOJHOMOUYMMU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCMNOJIHUTENIbHOW BNacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOUYMA oOpraHa rocygapCTBEHHOrO Haz3opa MO OCYLLEeCTB/eHUIO  denepasibHOro
rocy4apcTBeHHOro Hagsopa B obnacTy 3alWuTbl MNpaB noTpebuteneld moryt nepeaaBaTbca A
OCYLLECTB/IEHMA  OpraHam  WUCMOJHUTENbHOW  Bnactu  cybbektoB  Poccuiickoin  Pepepaunu
noctaHoBneHuamu MpasuTenbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBneHHOM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) M UCNONAHUTE/IbHLIX OPraHOB roCyAapCTBEHHOW BAacTu cybbekToB Poccuiickol
depepaunn’.

CraTtbna 42.3. Moaaua n paccmoTpeHue obpalueHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpalweHune noTpebutens MoKeT 6biTb HanpaBAEHO B MUCbMEHHOW ¢opme Ha BymarkHOm
HOCMTesNle WAM B 3/1IEKTPOHHOM popme B OpraH rocyaapCTBEHHOro Hag3opa, WHble YNOJHOMOYEHHble
denepanbHbie opraHbl UCNOAHUTENbHOM BAACTU, OpraH UCMONHUTENbHOM BAacTM cybbekTa Poccuiickoi
denepauynn nMbO opraH MECTHOrO CamoynpaB/eHus.

2. Ob6pauweHve notpebutens MoXKeT OblTb HanpasBJAeHO MO NoyTe, C WCMNO/b30BaHWEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uMcne opuumanbHOro caita opraHa
rocyZapCTBEHHOro HaA30pa, UHbIX YNOJHOMOUYEHHbIX defepanbHbIX OpraHoOB UCTMOJIHUTE/IbHOM BAACTH,
opraHa WCMONHWTENbHOW BAAcTM cybbekTa Poccuiickoit ®degepaunm nMbo opraHa MeCTHOTO
camoynpasneHus (B cybbekTax Poccuiickon degepaumm - ropogax depepanbHoro 3HayeHms Mockse,
CaHkKT-lNeTepbypre u CeBacTonose C MCNONb30BaHMEM OGUUMANBHOMO CcaliTa oOpraHa MeCTHOro
caMoynpasneHus B C/lyyae, ec/iv 3To NpeaycMOTPEHO 3aKoHaMu cybbekToB Poccuiickoit ®eaepaumm -
ropoaos ¢eaepanbHoro 3HaveHua Mockebl, CaHKT-leTepbypra u CesacTtonons), eauHoro noptana


consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E9796B86FF88F3F1382CA87FA9EDA055ABA1E0AEE38B18AFB279C111EA54CE59D452AE6D2ABAB7314DA4L4K
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8FFFAC3224F173ABEAAF0ABCA6A9A2E28B19A8B47A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97D6985FD8FFFAC3224F173ABEAAF0ABCA6A9A2E28B19A8B57A9E14FF459656D14BB16D35A6B533A4LCK
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E9796985FE8AF7F1382CA87FA9EDA055ABA1E0AEE38B18AFB773C111EA54CE59D452AE6D2ABAB7314DA4L4K
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E9796985FE8AF7F1382CA87FA9EDA055ABA1E0AEE38B18AFB772C111EA54CE59D452AE6D2ABAB7314DA4L4K
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97E6F85FF8AF7F1382CA87FA9EDA055ABA1E0AEE38B18AFBF75C111EA54CE59D452AE6D2ABAB7314DA4L4K
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97E6F85FF8AF1F1382CA87FA9EDA055ABA1E0AEE38B18AFB077C111EA54CE59D452AE6D2ABAB7314DA4L4K
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E97E6B81FE88FDF1382CA87FA9EDA055ABA1E0AEE68818A4E2208E10B6129C4AD754AE6E2BA6ABL6K
consultantplus://offline/ref=E7B325DBB095450C632C7F8F170950E9796985FE8AF7F1382CA87FA9EDA055ABA1E0AEE38B18AFB774C111EA54CE59D452AE6D2ABAB7314DA4L4K

rocygapCTBEHHbIX U MYHUUUNA/IbHbIX YyCayr nmbo PETMOHANbHOIO nopTana roCygapCTBEHHbIX U
MYHUNUUNANIbHBIX YCNYT, @ TAKXKe MOXKET 6bITb NPUHATO NPU TINYHOM NpUeme 3aABUTENA.

3. B MHOrodyHKUMOHa/bHbIX LLEHTPax MpPefocCTaBAeHMA FOCYAAPCTBEHHbIX U MYHULMMANbHbIX
YCAYr MOTYT OCYLLECTBAATLCA Npuem obpalleHuii noTpebutenen n KOHCYbTUPOBaHKE NoTpebuTenen no
BONPOCaM  3alnTbl MX MNpPaB Ha OCHOBAaHMM COMNAWEHMA O  B3aUMOAEUCTBUM  MeXAY
MHOTOdYHKLUNOHANbHbIMU LLEHTPAaMM NPeAOoCTaBAEHUA TOCYAAPCTBEHHbBIX M MYHUUMMNANbHBIX YCAYTr U
depepanbHbIMM OpraHaMM WCMOJHUTENIbHOW BNACTW, OpPraHaMM rOCYAAPCTBEHHbIX BHEOAMKETHbIX
$oHA0B, OpraHaMK rocyaapCTBEHHOM BAACTU cybbeKToB Poccuiickoin ®eaepaumm, opraHamm mMecTHOro
camoynpaB/ieHus.

CratbA 43. OTBETCTBEHHOCTb 33 HapyLleHMe npaB noTpebuteneil, yCTaHOBNIEHHbIX 3aKOHAMU U
MHbIMW HOPMATUBHbIMU NPaBOBbIMM aKTamm Poccumiickoii Pegepauyumn
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebutenen, yYCTaHOBAEHHbIX 3aKOHaMWM M WMHbIMM HOPMATMBHbIMU
npaBoBbIMWM  aKTamu  Poccuitickoit  degepaumu, npogasel,  (MCNOMHUTENb,  U3TOTOBMUTEND,
YNO/IHOMOYEHHAA OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHAUBUAYANAbHLIN  NpeanpUHUMATENb,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrOIOBHYIO WM TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOoHOAATENLCTBOM Poccuiickoit deaepaumu.

CraTtba 44. OcywiecTBieHWe 3aluUTbl NpaB noTpebuTeneit opraHamm MecTHOro Camoynpas/ieHUun
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awmuTbl NpaB notpebutesnei Ha TEPPUTOPUN MyHMUMNANbHOrO 06pPa3oBaHMA OpraHbl
MECTHOro CamoynpaB/ieHna BNpase:

paccmaTpuBaTb obpalleHus noTpebuTenei, KOHCYNbTUPOBaTb MX MO BOMPOCam 3aliUTbl MpaB
notpebutenen;
(B pen. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbca B Cyabl B 3aWMUTY NpaB notpebutenei (HeonpeaeneHHoro Kpyra notpebutenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrpaMmmbl NO 3almTe Npas noTpebutenei.
(ab3aL, BBegeH deanepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpw BbiIABNEHMM NO obpalueHnto noTpebuTtens Tosapos (paboT, ycayr) HeHad/1exKallero KayecTsa,
a TaK)Ke OMacHbIX ANA KWU3HW, 300POBbA, MUMYLLECTBA NOTpebuTeneil N OKpy»KatoLwenh cpedbl opraHbl
MECTHOrO CaMoynpasieHMs He3amea/MTeNbHO M3BewaT o6 3Tom deaepanbHble  OpraHbl
NCMOMIHUTENbHOW BIACTH, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBoM 1 6e30nacHOCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTnaa cuny. - deaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHU NnoTpebuTteneit (Mx accoumaumii, co30B)
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. paxaaHe BnpaBe 06beANHATLCA HAa AOBPOBONLHOW OCHOBE B 06LIECTBEHHblE 06beaMHEHUA
notpebuTeneit (Mx accoumalmm, Colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATE/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHud (MX accoumaumii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuitckoit
depgepaunn.

2. ObuwecTtBeHHble 0b6beanHeHMsA noTpebutenelt (Mx accoumaumm, cotosbl) ONA OCYLLECTBNEHMUSA
CBOMX YCTaBHbIX Lie/1eld BrpaBe:
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y4yacTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WMHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuitickolt Pepepaunn, peryampyowmx
OTHOLEHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepTU3y KauyecTBa, 6e3onacHocTn ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npoJaBLamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALUN O HUX;

oCyLecTBNATb 0bLWECcTBEHHbIA KOHTPOIb 3a cobatogeHnem npas notpebutenein n HanpaeaaTb B
OpraH rocygapCTBEHHOro HaA3opa W opraHbl MECTHOFO CamoynpaBfieHuA WHbopmauuio o daKrtax
HapylweHWit Npas notpebutenen ana nNpoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPXKAEHMA Mep MO MPeCceYeHUD HapylweHWin npaB noTpebuteneit B npegenax MNOJHOMOYUIA
YKa3aHHbIX OPraHOB, y4acTBOBATb B MPOBEAEHUM SKCNEPTM3 NO GaKTaM HapyLleHWn npas noTpebutenemn
B CBA3WM C obpaweHuamn notpedbutenen. [Mpu  ocylecTBAeHUM OOLLECTBEHHONO KOHTPOAS
obuiecTBeHHble 0bbeaMHeHMA noTpebuTteneit (Ux accoumaumm, cokosbl) He Bnpase TpeboBaTb OT
usrotosuTenen (McnonHUTeNei, NPoAaBLOB, YNOJHOMOYEHHbIX OPraHM3aUUN MUAM YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHMMaTenei, MMMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMNOAHEHME
Aenctenit), obasaHHOCTb NpeacTaBfieHusa (BbINOAHEHUSA) KOTopbIXx Mo TpeboBaHWIo noTpebutens He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOPMALMIO O NpaBax NoTpebutenei 1 0 HEObXoANUMBbIX AENCTBUAX MO 3alLuUTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCNAEAOBaHUIM KayecTBa TOBapoB (paboT, ycayr), a TaKkxke
uHyto uHpopmauuio, Kotopasa byaeTr cnocobcTBoBaTb peanm3aluun MNpPaB M 3aKOHHbIX WMHTEpPecoBs
notpebutenen. Mybankyemblie 0b6LECTBEHHbIMU 0ObeAUHEHUAMW MOTpebuTenei (Ux accoumaumamuy,
COl03aMM) pe3ynbTaTbl CPaBHUTENbHbIX UCCeQ0BaHUI KayecTBa TOBapoB (paboT, ycayr) He ABAAKOTCA
peKk/iamolis;

BHOCUTb B deaepasnbHble OpraHbl MCMONHUTENbHOW BAACTW, OpraHM3auMn MpeanoXKeHUs o
MPUHATMX Mep NO MOBbILEHWIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOBAEHUIO NPOU3BOACTBA
M peannsaumm ToBapoB (BbINOAHEHUA paboT, oKasaHUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATENbCTBOM
Poccuiickolt depepaumm o0 TEXHUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepasbHble OpraHbl UCNONHUTENBHOW BAACTM MaTepuasbl O
nNpuBAEYEHUM K OTBETCTBEHHOCTM /ML, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanus3aumio TOBapoB
(BbinoNHeHMe paboT, OKasaHWe YCAyr), He COOTBETCTBYIOLWMX NPeabABAseMbIM K HUM 06A3aTe/IbHbIM
TpeboBaHMAM, a TaKKe HapylialowuMx npaBa noTpebuTenei, ycTaHOBJ/IEHHbIE 3aKOHAaMW M WMHbIMU
HOPMaTUBHbIMM NPaBOBbIMU aKTaMu Poccuiickoli ®eaepaunu;

obpalaTbca B OpraHbl NPOKypaTypbl C NpocbbamMu NpPUHECTM MPOTecTbl O MNPU3HAHUK
HeLeNCcTBUTENbHBIMU  aKTOB  defepasbHbIX OpraHoB WCMOJIHUTE/IbHOW B/AACcTW, aKTOB OPraHoB
WCNOSIHUTENbHON BnacTM cybbekToB Poccuitckolt  depepaumm M aKTOB  OPraHOB  MECTHOrO
caMoynpasneHus, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEry/MpyroLWMM OTHOLWEHMA B 06/1acCTV 3aLLmTbI
npae noTpebuTeneit HOpMaTUBHbLIM NPaBOBbIM akTam Poccuiickoit Pesepauuu;

obpalatbca B CyAbl C 3aAB/MEHWAMM B 3alUMTy npas notpebuTteneil M 3aKOHHbIX MHTEPecoB
oTAeNbHbIX NoTpebutenei (rpynnbl NoTpebutenei, HeonpeaeneHHoOro Kpyra noTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHoOM rocyAapCcTBEHHOro Haasopa B GOPMUPOBAHUM OTKPbLITbIX U
06LWeaoCTyNHbIX  rOCYAapCTBEHHbIX WMHOOPMALMOHHBLIX pecypcoB B 06/M1acTM  3awWMTbl  NpaBs
notpebutenei, KayecTsa u besonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBegeH dPenepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-d3)
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CraTbAa 46. 3awWwmTa NpaB U 3aKOHHbIX UHTEPECOB HEONpeaeeHHOro Kpyra notpebureneii
(B pea. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBEHHOrO Hag3opa, oOpraHbl MECTHOrO CaMoynpas/eHus, OOLLeCTBEHHble
obbeanHeHns notpebutenelit (Mx accoumaumu, cotosbl) BNpaBe MNPeAbABAATb WCKM B Cydbl O
NnpeKkpaweHn NPoTUBOMNPABHbLIX AENCTBUA U3roToBUTENS (MCNONHUTENs, NPoAaBLa, YNOAHOMOYEHHOM
OpraHusaLmMm UAn ynoaHOMOYEHHOTO MHAMBUAYANbHOIO NpeanpUHUMaTENs, UMNopTepa) B OTHOLWEHMHU
HeonpeaesieHHOro Kpyra notpeburenen.

(yacTb nepsas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

Mpn yAOBNETBOPEHUM TAaKOTO UCKA Cya, 0653bIBAaET NpPaBOHAPYLIMNTENA AOBECTU B YCTAHOB/IEHHbIM
CYyA0M CPOK Yepes cpeacTBa MacCcoBON MHbOPMaLMM MU MHbIM cnocobom 4o ceeaeHus notpebutenei
pelleHue cyaa.

BcTynuBlIee B 3aKOHHYIO CUY pelleHne cyaa O MPU3HAHUKM AeUCTBUM  U3roToBUTENS
(ucnonHuTenna, npoaaBua, yNnoAHOMOYEHHOW OpraHmMsauMmM UAM YNONHOMOYEHHOTO MHAMBUAYANbHOMO
npeanpuHMmartens, umnopTtepa) MPOTUBOMPABHbIMM B  OTHOLIEHWMM HeOoNpedeneHHOro Kpyra
notpebuteneit obAsatenbHo ANA Cyda, PacCMaTPMBAIOLWLErO WUCK MoTpebuTens o 3almTe ero npas,
BO3HUKLUMX BCNAEACTBME HACTYMNAEHUA TPaKAAHCKO-MPaBOBbIX MOCAEACTBUA AENCTBUIA W3rOTOBUTENS
(ucnonHuTenna, npoaaBua, yNnoAHOMOYEHHOM OpraHMsauMmM UAM YNONHOMOYEHHOrO UHAMBUAYANbHOMO
npeanpuHUMaTens, UMNopTepa), B YacTM BOMPOCOB, UMEIN /I MECTO Takne AeNCTBUA U COBEPLUEHbI U
OHM  W3rOTOBUTENEM  (MCMONHWUTENEM, MNPOAABLOM, YMNOJHOMOYEHHOW  OpraHu3aumen  Unu
YNONHOMOYEHHbIM UHANBUAYAIbHBIM NPeanpUHUMaTENEM, UMMNOPTEPOM).

OOHOBpPEMEHHO C YAO0BNETBOPEHWEM WMCKA, NPeabaABAEHHOro O6LLEeCTBEHHbIM 06begMHEeHUeM
notpebuteneir (Ux accoumaumelr, COO30M), OpraHaMm MECTHOTO CamoynpaB/eHMA B WHTepecax
Heonpeae/sieHHOro Kpyra notpebutenen, cyg NPpUHMMaET pelleHMe O BO3MELLEHUU ObLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, CO3y), OpraHam MECTHOro CamoynpaBieHUA BCex
MOHECEHHbIX MO Aeny cyAebHbIX M34ep’sKeK, a TaKXe MHbIX BO3HUKWKX A0 obpalieHus B cyd U
CBA3aHHbIX C PAaCCMOTPEHMEM feNla HeobXOoAMMbIX PacXofoB, B TOM YMUC/ie PacxogoB Ha NposedeHue
HEe3aBMCMMOW 3KCMepTu3bl B C/lyYae BbLIABAEHWA B pe3y/nbTaTe MPOBeAEeHUs TaKOW 3SKCnepTusbl
HapyLleHus ob6s3aTeNnbHbIX TpeboBaHWM K ToBapam (paboTam, yciyram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.EN1bUNH
Mocksa, lom CoseTtoB Poccumn

7 deBpana 1992 roaa

N 2300-1
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